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"0 3awmTe npas nOTpeﬁMTeJ‘Iel‘;i" [ata COXpPaHEHuA: 25.09.2013

7 dheBpana 1992 ropa N 2300-1

POCCUNCKAA ®EOQEPALINA
3AKOH
O 3ALLUTE NPAB NOTPEBUTENEWN

(B peq. PepepanbHbix 3akoHOB 0T 09.01.1996 N 2-93,
oT 17.12.1999 N 212-93, o1 30.12.2001 N 196-3,
oT 22.08.2004 N 122-93, o1 02.11.2004 N 127-93,
oT 21.12.2004 N 171-93, o1 27.07.2006 N 140-93,
oT 16.10.2006 N 160-93, o1 25.11.2006 N 193-93,
oT 25.10.2007 N 234-93, o1 23.07.2008 N 160-93,
o1 03.06.2009 N 121-93, o1 23.11.2009 N 261-93,
oT 27.06.2011 N 162-93, o1 18.07.2011 N 242-03,
oT 25.06.2012 N 93-93, o1 28.07.2012 N 133-93,

o1 02.07.2013 N 185-93)

KoHcynbTaHTlntoC: npumeyaHue.

[aHHbIN JOKYMEHT pacnpoCTpaHsieTcsi Ha LOroBopbl JOOPOBOMBHOIO CTPaxXxOBaHWS UMYLLECTBa rpaxaaH
nVWb B Cryyasix, Korga CTpaxoBaHWE OCYLLECTBMAETCH WCKIMIOYUTENbHO AMNS JIMYHBIX, CEMEWHbIX, OOMAaLLHUX,
ObITOBBIX W  WMHbIX HYXO, HE CBSI3aHHbIX C OCYLIECTBNIEHWEM NPEeAnpPUHMMATENBCKON AEeATENbHOCTU
(MocTtaHoBneHue MNneHyma BepxosHoro Cyaa P® ot 27.06.2013 N 20).

Hactosiwun 3akoH perynupyeT OTHOLUEHWS, BO3HUKAKOLLME MeXay noTpedutensiMm n us3roToBUTENSMW,
UCNONHUTENSAMK, MMMOpTepamu, npogasuamMu Mpu Npodaxe ToBapoB (BbINOMHEHWW paboT, okasaHuu ycnyr),
yCTaHaBnvMBaeT npaea noTpebutener Ha npuobpeTeHne ToBapoB (paboT, ycnyr) Hagnexalwero kadecTsa U
6e3onacHbiX NS XWU3HW, 340POBbS, MMYLLECTBa NOTpebuTenemn n okpyxatoLlen cpeapl, nonydyeHme nHdopmaumm o
ToBapax (pabortax, ycnyrax) u 00 WX M3roToBUTENAX (MCMOMHUTENAX, NpoAaBuax), NPOCBELLEHME,
roCcy4apCTBEHHYI U OOLLECTBEHHYIO 3alUMTy MX UMHTEPECOB, a Takke ornpefensieT MexaHu3Mm peanusauum 3TuX
npas.

(B pea. PepepanbHbix 3akoHOB OT 21.12.2004 N 171-93, ot 25.10.2007 N 234-®3)

OCHOBHbIE NOHATUSA, UCTIONb3YEMbIE B HAcToALLEM 3aKoHe:

notpebutenb - rpaxgaHuvH, MMEOWMA HaMepeHWe 3akasaTb unu npuobpectn nnbO 3akasbiBaOLLWNA,
npuobpeTanLwwmin UNM UCNonb3yLwWwmn ToBapbl (paboTbl, YCMNyrn) MWCKMKOYMTENBHO ANS JINMYHbLIX, CEMEWHBIX,
OOMALLHMX U UHbIX HYX, HE CBA3AHHbIX C OCYLLECTBNEHNEM NPEANPUHUMATENBCKON AEATENbHOCTY;

(B pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

W3roToBUTENb - OpraHM3auuMs He3aBMCMMO OT €€ OpraHum3aluMOHHO-MPaBoBOM (OPMbI, a Takke
MHAUBMAYanNbHbLIN NpeanpuHMMaTernb, NPOM3BOASALLME TOBAPLI AMs peanu3auumn notpeduTensam;

(B pea. PepepanbHoro 3akoHa oT 17.12.1999 N 212-93)

UCMONMHUTENb - OpraHu3aums He3aBUCMMO OT €€ OpraHu3auMoHHO-NPaBOBOW (OpMbI, a Takke
WHAMBUAOYaANbHbIA NPeanpuUHMMaTenb, BbiNOMNHsSOWME paboTbl UNKM OkasbiBaKOLWME YCNyrM notpedbutensam no
BO3ME3HOMY JO0roBOpY;

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

npofaeeL, - opraHM3aums He3aBUCUMO OT ee OpraHM3aLOHHO-NPaBoOBON hOpPMbI, @ TaKkke UHAUBUAYaNbHbIN
npegnpvHuMaTernb, peanuayoLme ToBapbl NOTPebUTENSM No LOroBOPY Kynnu-nNpoaaxu;
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

absay yTpaTtun cuny. - degepanbHbii 3akoH oT 21.12.2004 N 171-03;

HegocTaTok ToBapa (paboTbl, ycnyrn) - HecooTBeTCTBME ToBapa (paboTbl, ycnyru) unu obsizatenbHbIM
TpeboBaHMAM, NPeayCMOTPEHHbBIM 3aKOHOM MO0 B YCTAHOBIEHHOM MM MOPSAKE, UK YCIOBUSIM OroBopa (Npuy mx
OTCYTCTBMM WU HEMOJIHOTE YCIOBMI OObIYHO MpeabsBnaemMbiM TpeboBaHMAM), UK Lenam, Ans KOTOpbIX ToBap
(pabota, ycnyra) Takoro poga OObIYHO MCMONb3yeTcs, UM LensiM, O KOTOpbIX npoAaBel, (MCNOoMHUTENb) Obin
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3akoH P® o1 07.02.1992 N 2300-1
(pes. ot 02.07.2013)
"O 3awuTe npaB notpebutenen"”

[JokymeHT npepoctasneH KoHcynbTaHTI0C
[ata coxpaHeHus: 25.09.2013

noctaBneH B W3BECTHOCTb MnoTpebuTernem npu 3akmnoyeHun [orosBopa, unu obpasuy v (Mnu) onucaHuio npu
npoaaxe Toapa no obpasyy 1 (unu) No onNUCaHuio;
(8 pea. PegepanbHbix 3akoHOB OT 17.12.1999 N 212-03, ot 25.10.2007 N 234-03)

CYLLECTBEHHbIN HeaocTaTok ToBapa (paboTbl, ycnyrn) - HeyCTpaHMMbIA HEAOCTaTOK MMM HedoCTaTok,
KOTOpbIN He MOXeT ObiTb ycTpaHeH 6e3 HecopasMepHbIX pPacxXo4oB WNWM 3aTpaT BPEMEHM, UMW BbiSIBNAETCHA
HEOQHOKPaTHO, UM NPOSABIISIETCS BHOBb MOCIE €ro yCTPaHeHus1, unu apyrme nogobHble HegoCTaTKy;

(B pea. PepepanbHbix 3akoHOB OT 17.12.1999 N 212-93, o1 21.12.2004 N 171-93)

Oe3onacHocTb ToBapa (paboThl, ycnyrn) - 6e3onacHoCcTb ToBapa (paboTbl, YCryru) Ans XM3HW, 340POBbS,
nMmyllecTBa noTpebutens u oKpyxatuwen cpedbl Npyu OObIYHBLIX YCIOBUSIX €r0 MCMONb30BaHUA, XpaHEHWs,
TPaHCMOPTUPOBKUN M1 yTUNM3aumK, a Takke 6e30MacHOCTb NpoLecca BbINOSIHEHMS paboThl (OKas3aHUs ycnyru);

YyMONMHOMOYEHHas M3rotoBuTenem (NpogaBLOM) OpraHu3auusi WM YNOSTHOMOYEHHbIN W3roTOBUTENEM
(NpogaBuoM)  uvHAMBMAYanNbHbIA  NpeanpuHUMaTenb  (4anee - YNOMHOMOYEHHast  opraHu3auus  unu
YMOMHOMOYEHHbIA UHAUBMAYaAnNbHbIM MNpeanpuHMMaTEenb) - OpraHu3auud, OCYLLEeCTBRALWaa onpeaereHHyo
OeaTenbHOCTb, WNW opraHv3auus, co3gaHHad Ha Tepputopumn Poccuiickon ®denepaumm  n3rotoBUTENEM
(fpogaBuomM), B TOM 4MCNEe WHOCTPaHHbIM W3roToBUTENEM (MHOCTPaHHLIM MPOAABLOM), BbIMOMHAKOLWMNE
onpegerneHHbole OyHKUMM HaA OCHOBaHUWM JOroBopa C M3rotoBuTenem (MpogaBLoOM) M YMOMHOMOYEHHbIE UM Ha
NPUHATME U yOoBneTBopeHne TpeboBaHmn noTpebuTtener B OTHOLIEHMN TOBapa HeHaanexawero kayecrsa, nmbo
WHOMBMAYaAlNbHBLIN  NpeanpuHMaTenb, 3aperncTpupoBaHHbING  Ha  Tepputopumnm  Poccuiickon  degepauum,
BbIMOMHSAOLWMIA onpeaeneHHble PYHKLNM Ha OCHOBaHWM OOroBOpa C M3roToBUTENeM (NpoAaaBLoOM), B TOM YuUChe C
WHOCTPaHHbIM  M3roTOBUTENEM (MHOCTPaHHbIM MNPOAABLIOM), W  YNOSIHOMOYEHHBbIA WM Ha MPUHATME MU
yaoBneTBopeHune TpeboBaHui NoTpedbuTenel B OTHOLLEHMM TOBapa HEHaAMNeXallero KayecTBa;

(ab3ay BBegeH PeneparnbHbiM 3akoHOM OT 21.12.2004 N 171-D3)

UMMopTep - OpraHuM3auusi He3aBWCMMO OT OpraHM3auVoOHHO-MPAaBOBOM (YOPMbl WM UHAMBUOYATbHbIV
npeanpuMHMMaTernb, OCYLLECTBMSALWME MMMOPT ToBapa ANs ero nocnefywwen peanusaunm Ha Tepputopum
Poccuickon ®egepauun.

(ab3au BBegeH denepanbHbiM 3akoHOM OT 21.12.2004 N 171-03)

aea |. OBLUME NOJIOXXEHUA
Cratbs 1. MpaBoBoe perynvpoBaHve OTHOLEHWIA B 06racTu 3awWwuThl Npae notpebutenen

1. OTHOWweHus1 B ob6nacTu 3awmThl NpaB noTpebutenen perynupytoTtca paxgaHcknum kogekcom Poccuiickon
depepaumu, HacToAWMM 3akoHOM, ApyruMu dedepanbHbIMKM 3akoHaMu (Janee - 3aKkOoHbl) U MPpUHUMaeMbiMU B
COOTBETCTBUM C HUMW NHBIMU HOPMaTUBHLIMY NPaBOBbLIMU akTaMn Poccunckon degepaumn.

(n. 1 B peq. PegepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

2. MNpasutenbctBo Poccuiickon ®egepaummn He Bnpase nopyyatb defeparnbHbiM opraHaM UCMOMHUTENbHOW
BNacTU NPMHUMATb aKTbl, COAepKaLLMe HOPMbI O 3alLMTe npaB noTpebuTtenen.

MpaBuTtensctBo Poccuickon ®enepauuun Bnpase m3gasaTb Ans notpedbuTtens n npogasua (M3rotoBuTens,
UCNONHUTENS, YMOMHOMOYEHHOW OpraHusaunm wnmM YnomHOMOYEHHOro MWHAMBUAYANbHOrO npeanpuHuMartens,
uMvnopTepa) npasuna, obs3atenbHble NPU 3aKMYEHUM U UCMOMHEeHWUM MNyBNMYHBIX [AOroBOPOB (4OroBOPOB
PO3HUYHOW KYNSN-NPOAaXM, SHEProcHabXeHWsl, JOroBOPOB O BbINOMHEHUM paboT 1 06 okazaHum ycnyr).

(ab3ay BBegeH PeneparnbHbiM 3akoHOM OT 21.12.2004 N 171-D3)
Ab3ay yTpatun cuny c 1 asrycta 2011 roga. - ®egepanbHbii 3akoH oT 18.07.2011 N 242-03.

Cratba 2. MexayHapoaHble gorosopbl Poccuiickon depepauuu

Ecnun mexpgyHapogHbim gorosopom Poccunckon degepaumy yCcTaHOBMNEHbI MHbIE MpaBuna O 3awuTte npas
nortpeburenen, Yem Te, KOTOPblE NPEAYCMOTPEHBI HACTOSALWMUM 3aKOHOM, MPUMEHSIOTCS NpaBuia MexayHapoaHoro
gorosopa.

Cratba 3. NpaBo noTpebutenen Ha npoceeLLeHre B 06nacTu 3awwmTbl NpaB notpedurtenen

MpaBo noTpebuTene Ha npoceelleHne B ob6nacTuM 3awWwuTbl nNpaeB noTpebuTteneri obecnednBaeTcs

nocpeancTtBoOM BKIMHOYEHUA COOTBETCTBYHLUUX Tpe6OBaHMVI B (bep,epaanble rocyoapcCrtBeHHble 06paaoBaTeanble
CTaHaapTbl U 06paaoBaTeanble nporpamMmbl, a TakKkKe nocpeacrsoM opraHn3auun CUcTeMbl I/IH(*)OpMaLI,I/IVI
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(pes. ot 02.07.2013)
"O 3awuTe npaB notpebutenen"”

[JokymeHT npepoctasneH KoHcynbTaHTI0C
[ata coxpaHeHus: 25.09.2013

notpebutenen o6 nx npaBax n 0 HEOBXoOMMbIX OENCTBUSAX NO 3alUuTe 3TUX Npas.
(B pea. PegepanbHoro 3akoHa ot 02.07.2013 N 185-03)

Cratba 4. KauecTtBo ToBapa (paboTbl, ycnyru)

1. NMpopgaseL (ncnonHUTenb) 06s3aH nepegaTb NoTpedbutento ToBap (BbINONMHUTE PaboTy, okasaTb yCrnyry),
KayeCcTBO KOTOPOro COOTBETCTBYET AOrOBOPY.

2. lMpwn oTcyTCTBMM B OOrOBOPE YCIOBUIM O kavecTBe ToBapa (paboTwbl, ycnyru) npogaeel (MCMOMHUTENb)
06sa3aH nepepaTe noTpebutento ToBap (BbINOMHWUTL paboTy, oOKasaTb YCMyry), COOTBETCTBYWLINA OObIMHO
npeobsBnageMbiM TpeboBaHUSM M NPUrogHbIA ANs uenewn, AnsS KoTopblx ToBap (paboTta, ycrnyra) Takoro poga
006bIYHO Mcnonb3yeTcs.

(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-03)

3. Ecnn npogasey, (MCNONHUTENBL) NPUY 3aKniovYeHUn oroBopa Obin nocTaBneH notpebutenem B U3BECTHOCTb
O KOHKPETHbIX Lensx npuobpeTeHns ToBapa (BbINOMHEHUS paboTbl, OKasaHus ycnyru), npogasel (MCNOMHUTEND)
065a3aH nepepgaTtb NoTpebuTtento ToBap (BbINOMHUTL PaboTy, okasaTb YCNyry), NPUroAHbLIA ANA UCMOMb30BaHWS B
COOTBETCTBUW C 3TUMU LIENSAMM.

4. MNpu npogaxe ToBapa no obpasuy u (Mnn) onucaHuio nNpogasel, 06s3aH nepegaTe notTpebutento Tosap,
KOTOpbIN COOTBETCTBYET 06pasuy 1 (Mnn) onmcaHumio.

5. Ecnu 3akoHamu vnvM B YCT@HOBIMIEHHOM MMMW MOpsSiAKE MpeaycMoTpeHbl obsi3aTenbHble TpeboBaHus K
ToBapy (paboTte, ycnyre), npogasel, (ucnonHMTenb) 06s3aH nepegaTe NoTpebuTento ToBap (BbINOMHUTL paboTy,
oKasaTb yCcrnyry), COOTBETCTBYHOLLNIA 3TUM TpeboBaHusAM.

(n. 5 B peq. degepaneHoro 3akoHa ot 21.12.2004 N 171-d3)

Cratbs 5. lpaBa n 0653aHHOCTU U3rOTOBUTENS (UCNOMNHMTENS, NpoAasua) B ob6nacTty yCTaHOBMEHNS CPOKa
cnyx06bl, cpoka rogHocTM ToBapa (paboThl), a Takke rapaHTUAHOIO cpoka Ha ToBap (paboTy)

1. Ha ToBap (paboTy), npeaHas3Ha4YeHHbIn Ans ANUTENBHOMO0 NCMNOMb30BaHWSA, U3roTOBUTENb (UCMOMHUTEND)
BrpaBe yCTaHaBnMBaTb CPOK CMyXbbl - nepuop, B TeYeHne KOTOPOro M3roToBUTEMNb (MCMNONHWUTENb) 06sA3yeTcs
obecneunmBatb NOTPeOMTENO BO3MOXHOCTb MCMOMb30BaHWA ToBapa (paboTbl) MO Ha3Ha4YeHW U HecTu
OTBETCTBEHHOCTb 3a CyLEeCTBEHHble HeJoCTaTKM Ha OCHOBaHWM nyHkta 6 ctatbum 19 u nyHkta 6 crtatbu 29
HacToswero 3akoHa.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

2. N3rotoBuTenb (McnonHuTenb) obs3aH ycTaHaBNMBaTb CPOK CNyxObl ToBapa (paboTbl) ANUTENbHOrO
MonNb30BaHWsA, B TOM YMCrie KOMMMEKTYIOWUX U3genui (geTtanen, ysnos, arperaToB), KOTOpble MO UCTEYEeHWUM
onpeaeneHHoro nepvoga MoryT NpeacTaBnsaTb ONACHOCTb ANS KU3HM, 300POBbs NoTpebutens, NpuyYnHATL Bpea
€ero UMyLLLECTBY UMY OKpY>XatoLLen cpeae.

(8 pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3. Cpok cnyx6bl ToBapa (paboTbl) MOXET UCHNCIIATLCA €ANHMLAMN BPEMEHU, @ TaKKe MHbIMU eguHULAaMMK
naMmepeHus (kunomeTpamu, MeTpamMv W MPOYMMM  eOuHWLaMKM M3MEepeHus wucxods u3  PYHKLMOHANbHOro
Ha3HayeHus1 ToBapa (pe3ynbrata paboTbl)).

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

O nopsgke ycTaHOBMEHMS CPOKOB FOAHOCTU Ha TOBapbl, MEPEYUCIIEHHbIE B MYHKTE YETBEPTOM cTaTbu 5
OaHHOro JOKYMEHTa, B CBA3W ¢ TpeboBaHuamu degepanbHoro 3akoHa ot 27.12.2002 N 184-d3 "O TexHU4YeckoM
perynupoBaHun" cM. nucbMo PocnotpebHaasopa ot 07.03.2006 N 0100/2473-06-32.

4. Ha npogyKTbl NUTaHus, napdroMepHO-KOCMETUYECKNE TOBapbl, MEANKAMEHTbI, TOBapbl ObITOBOM XUMUA U
nHble NoJoOHbIe ToBapbl (paboTbl) 3roToBMTEND (MCNOMHUTENL) 06513aH yCTaHaBNMBaTb CPOK rOAHOCTU - Mepuog,
Mo UCTEYEHNM KOTOPOro ToBap (paboTta) cumTaeTcs HENPUrOAHBIM A4St UCNOMNb30BaHWS MO HAa3HAYEHMIO.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

5. MNMpopgaxa ToBapa (BbINONHeHWe paboTbl) N0 NCTEYEHMN YCTAHOBIIEHHOIO CPOKa rOAHOCTU, a Takke ToBapa
(BbINONHEHME paboThbl), Ha KOTOPbLIN AO/MKEH ObITb YCTAHOBMEH CPOK FOOHOCTU, HO OH HE YCTaHOBIEH,
3anpeLaeTtcs.

(B pen. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-03)

6. N3rotoBuTenb (MCNONHUTENL) BNpaBe ycTaHaBnmBaTb Ha ToBap (paboTy) rapaHTUiHbIA CPOK - Mepuoa, B
TEYEeHNe KOTOPOro B criydyae oOHapyxeHuss B ToBape (paboTe) HegocTaTka W3roToBUTENb (MCMOMHUTEND),
npogaseL, YMOJIHOMOYEHHAs OpraHu3auus WM YNONTHOMOYEHHbLIN  UHAMBMAYAlNbHbIA  NPeanpUHUMaTEnsb,
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3akoH P® o1 07.02.1992 N 2300-1
(pes. ot 02.07.2013)
"O 3awuTe npaB notpebutenen"”

[JokymeHT npepoctasneH KoHcynbTaHTI0C
[ata coxpaHeHus: 25.09.2013

umnoptep ob6sa3aHbl yooBNeTBOpuTb TpeboBaHusa noTpebutens, yctaHOBMNEHHbIe cTaTbaMn 18 n 29 Hactoswero
3akoHa.
(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

MsrotoBnTenb BrnpaBe NPUHATbL 0083aTenbCTBO B OTHOLLIEHUU HEOOCTaTKOB TOBapa, OGHapyXeHHbIX Mo
NCTEYEHMM YCTAHOBIIEHHOrO MM rapaHTUMHOrO CpoKa (4OMNOMNHUTENBbHOE 00513aTENbCTRO).

(ab3au BBegeH PegepanbHbiM 3akoHOM oT 21.12.2004 N 171-03)

CogaepxaHne [ONONMHUTENBHOrO 00SA3aTenbCTBa U3rOTOBUTENS), CPOK OENCTBUS Takoro obsisaTenbCTBa U
NOpsiAOK OCYLLECTBIIEHUS NOTpebuTeNemM npaB Mo TakoMy 0683aTenbCTBY ONPeaenstoTCs N3roToBUTESEM.

(ab3au BBegeH PegepanbHbiM 3akoHOM oT 21.12.2004 N 171-03)

7. MNpopaasey BnpaBe yCTaHOBUTL HA TOBAp rapaHTUIAHbIA CPOK, ECNN OH HE YCTAHOBIIEH U3rOTOBUTESNEM.

MpogaBey BnpaBe NPUHATL 00A3aTENbCTBO B OTHOLUEHMM HEOOCTATKOB TOBapa, OOHApPYXXEHHbIX MO
NCTEYEHMM rapaHTUMHOIO CPoKa, YCTaHOBMEHHOMO N3roTOBUTENEM (AOMONMHMTENBHOE 0093aTENbLCTBO).

CopoepxaHue p[ononHUTENbLHOro ob6si3aTenbCcTBa npodaBLa, CPOK AENCTBUS Takoro obsizatenbcTBa U
NopsiiOK OCYLLEeCTBMeHMs noTpebutenem npaB no Takomy o6A3aTenbCTBY OnMpenenstoTcs AOroBOPOM Mexay
notpeburenem v npoaasLIOM.

(n. 7 B peq. ®egepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

8. MNarotoButenb (NnpogaBeLl) HeCceT OTBETCTBEHHOCTb 3a HEeOOCTaTKM ToBapa, OOHapy)XEHHble B TeveHue
cpoka OeWCTBMS OOMONHUTENbHOIO 00si3aTeNnbCTBa, B COOTBETCTBMM C ab3aueM BTOpbIM MyHKTa 6 ctatbu 18
HacToswero 3akoHa, a Nocrie OKOHYaHUs1 cpoka AeNCTBUS AOMNOSNTHUTENBHOIO 06s3aTenbCTBa - B COOTBETCTBUN C
nyHKTOM 5 cTatbk 19 HacToswero 3akoHa.

(n. 8 BBeaeH ®PeneparnbHbIM 3akoHOM OT 21.12.2004 N 171-03)

Cratbsi 6. O643aHHOCTb U3roTOBUTENS 06ECNEYNTb BO3MOXHOCTb PEMOHTA U TEXHUYECKOTO 0BCMNYyXMBaHUSA
ToBapa

WNarotosuTtens 0b6a3aH obecneuntb BO3MOXHOCTb MCMOMb30BaHWS TOBapa B TeYEHME ero cpoka cnyxobl. [ns
3TOM Uenu usrotoBuTenb obecneunmBaeT PEMOHT M TEXHWYecKoe ObBCnyxuBaHMe ToBapa, a TakkKe BbINYCK U
MOCTaBKy B TOProBble Y PEMOHTHbIE OpraHu3auun B HEOOXOAMMbIX ANS PEMOHTA U TEXHWYECKOro 0bCcnyxmnBaHns
obbeme M accopTMMeHTe 3anacHbIX YacTeW B TeyeHue Cpoka MPOM3BOACTBA ToBapa W MNOCMe CHATUS ero C
NPOM3BOACTBA B TeYeHWe cpoka cnyxObl ToBapa, a Npu OTCYTCTBUM TaKOro Cpoka B TeYeHWe OeCATW feT CO OHSA
nepegayn ToBapa notpeburento.

Cratba 7. [NpaBo noTpedbuTtens Ha 6e3onacHocTb ToBapa (paboTkl, ycryru)

1. MNoTpebutene uMMeeT npaBo Ha TO, 4TOObl TOBap (paboTta, ycnyra) nNpu O6bIYHLIX YCNOBMAX €ro
NCMOMb30BaHWs, XpaHeHUs, TPaHCNOPTMPOBKM 1 yTunusauumn 6ein 6es3onaceH Ans XusHu, 3opoBbs NnoTpedutens,
oKpyXawLlen cpefpbl, a Takke He MNpUYUHAN Bped umyllecTBy notpebutens. TpeboBaHusi, KOTOpPble LOSMKHbI
obecneunBatb Ge3onacHoCTb ToBapa (paboTbl, yCnyru) Ans XU3HU U 300pOBbsl MOTPEOMTENS, OKpyXaroLen
cpedbl, a Takke NpegoTBpalleHne NPUYUHEHUS Bpeda MMYLLECTBY noTpebutens, ABnstoTcsa obAsaTenbHbIMU U
yCTaHaBMNMBaKTCA 3aKOHOM MMM B YCTAHOBINEHHOM UM NOpsKe.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

2. WsrotoButenb (ucnonHutens) obssaH obecneuvBatb GesonacHocTb ToBapa (paboTbl) B TeuveHue
YCTaHOBIEHHOro Cpoka cnyx0bl nn cpoka rogHoCcTV ToBapa (paboTbl).

Ecnn B cooTtBeTcTBMM C nyHkToM 1 cTtatbm 5 HacTtosdwero 3akoHa W3roToBuTENb (UCMOMHWUTENb) He
ycTaHoBWM Ha ToBap (paboTy) cpok cnyxbbl, oH 0653aH obecneuntb 6e3onacHoCTb ToBapa (paboTbl) B TeyeHue
OecaTun neT co AHA nepefadn ToBapa (paboTbl) notpebutento.

Bped, NpWYMHEHHBIN XWU3HW, 300pOBbIO WM UMYyLLECTBY noTpebutens BcrneacteBne HeobecneyeHus
6e3onacHoCTu ToBapa (paboThbl), NOANIEXUT BO3MELLIEHMIO B COOTBETCTBUMN CO cTaThen 14 HacTosiwero 3akoHa.

3. Ecnn anga 6e3onacHOCTM MCnonb3oBaHus ToBapa (paboTbl, yCryru), ero XxpaHeHusi, TpaHCNOPTUPOBKM U
yTunmsaumm HeobxogmMmo cobntogath cneuuwanbHble NpaBuna (ganee - npasuna), U3roToBUTENb (MCMOSNTHUTENb)
0053aH yKkasaTb 3T npaBuna B COMPOBOAMTENBHOW AOKYMEHTauum Ha ToBap (paboTy, ycnyry), Ha 3TUKeTKe,
MapKMpOBKON MnW MHbIM crnocoboM, a nmpogasel, (UCMOnHWUTENb) 0b6s3aH A0BEeCTU 3TW npasBuna 4O CBeAeHUs
notpebutens.

Mo Bonpocy, kacawLieMycs npuMeHeHust ab3aua 2 nyHkTta 4, cM. nucbMo NocctangapTta PO ot 22.09.2000 N
MK-110-19/3022.
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3akoH P® o1 07.02.1992 N 2300-1
(pes. ot 02.07.2013)
"O 3awuTe npaB notpebutenen"”

[JokymeHT npepoctasneH KoHcynbTaHTI0C
[ata coxpaHeHus: 25.09.2013

4. Ecnn Ha ToBapbl (paboTbl, ycrnyrn) 3aKOHOM MWIIM B YCTAHOBMEHHOM WM MNOPSAKe YCTaHOBMEHbI
obsizatenbHble TpeboBaHusa, obecneymBatowime ux 6e30MacHOCTb ANS  XKWM3HW, 340pOBbs  NOTpebutens,
OKpYXaloLlen cpenbl M nNpefoTBpalleHne NpuYMHEeHUs Bpeda uMyLlecTBy notpebutensi, COOTBETCTBME TOBApPOB
(pabot, ycnyr) ykasaHHbiIM TpeboBaHMAM noanexut obA3aTenbHOMY MNOATBEPXKAEHMIO B MOpsiake,
npegycMoTPEHHOM 3aKOHOM M MHBbIMM NPaBOBbLIMU aKTaMu.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

He ponyckaetca npogaxa ToBapa (BbiMOMHeHWe paboTbl, OKasaHwe ycryrn), B TOM YuUCrie MMMOPTHOrO
ToBapa (paboTbl, ycnyru), 6e3 nHdpopmaumm 06 obs3aTtensHOM NOATBEPXKAEHMN €0 COOTBETCTBUS TpeboBaHUsM,
yKa3aHHbIM B NMyHKTe 1 HacTosiLen cTaTbm.

(n. 4 B peq. ®egepanbHoro 3akoHa oT 17.12.1999 N 212-$3)

5. Ecnn ycTaHoBneHo, 4To npu cobrnogeHnn noTpebutenem yCTaHOBMEHHbIX MPaBUil MCMOMNb30BaHUS,
XpaHeHWs1 NN TPaHCNOPTMPOBKN ToBapa (paboTbl) OH NPUYMHSET UM MOXET NPUYUHUTL BPEL XKU3HWU, 340POBLIO U
umyulectTsy noTpebutens, oOkpyxawwen cpege, UM3rotoBuTenb  (MCnonmHMTENb, npogasey) ob6da3aH
He3amMeanuTenbHO MNPUOCTAHOBUTbL €ro MpPOM3BOACTBO (peanu3auuilo) OO0 YCTpaHeHus NpuunH Bpeda, a B
HeobxooUMbIX Cnyvasix MPUHATE Mepbl MO U3bATUIO ero 3 obopoTa 1 0T3bIBY OT NoTpedbutens (Nnotpedbutenen).

Ecnu npuymHbl Bpega ycTpaHUTb HEBO3MOXHO, M3roToBuTemNb (MCNONHWUTENL) 0653aH CHATb Takon ToBap
(paboty, ycnyry) ¢ npoussoacTBa. [1pu HeBbINONHEHUM W3roToBUTENEM (UCMOMHUTENEM) 3Ton 06A3aHHOCTU
YNOJNTHOMOYEHHbIV (hefepanbHbli OpraH UCMONHUTENbHOW BNacTy NPUHUMAET Mepbl MO OT3bIBY TaKoro ToBapa
(paboTbl, ycriyrm) ¢ BHYTPEHHErO pbiHKa K (MNM) OT NOTpedbuTensa unu notTpedbuTtenen B Nopsiake, YyCTAHOBIEHHOM
3akoHogaTenbcTBoM Poccuinckon degepauumn.

(B peq. PegepanbHbix 3akoHOB 0T 21.12.2004 N 171-®3, ot 18.07.2011 N 242-93)

YObITKK, MPUYMHEHHbIE MOTPEOUTENIO B CBA3M C OT3bIBOM TOBapa (paboTkl, ycrnyru), noanexaT BO3MELLEHUNIO
N3roToBUTENEM (MCNOMHUTENEM) B NOIHOM OOBbEME.

6. YTpatun cuny. - ®egepanbHbin 3akoH oT 21.12.2004 N 171-93.

Cratbsa 8. [NpaBo noTpebutensa Ha uHdopmaunio 06 nsrotosuTene (MCnonHUTene, NpoaasLe) u 0 ToBapax
(paboTax, ycnyrax)

1. MoTpebuTtenb BnpaBe noTpeboBaTb NpeAocTaBreHUs HEOOXOOAMMOW M OOCTOBEPHOW MHdopmauun ob
nsrotoButene (MCNONMHUTENE, NPOAABLE), pexrMe ero paboTbl U peanuayembix UM ToBapax (paboTtax, ycnyrax).

2. YKasaHHas B NyHKTe 1 HacTosLEeN cTaTbh MHpOPMaUNS B HarnsaHon n gocTynHon bopme goBoauTes 4o
cBefeHMs noTpebuTenen npu 3akmYeHUM [OrOBOPOB KYMMM-MPOAAXW W [OrOBOPOB O BbIMNOMHEHWM paboT
(okazaHum ycnyr) cnocobamu, NpUHATBIMU B OTAENbHbLIX cdepax 06cnyxmBaHua noTpebutenen, Ha pPycCKOM
A3bIKe, a JOMONTHUTENBHO, MO YCMOTPEHUIO U3rOTOBUTENS (MCMONMHUTENS, NPOAaBLa), HA rOCY4apCTBEHHBIX s13blkax
cybbekToB Poccunckon ®enepaumm n poaHbIxX a3bikax Hapogos Poccunckon ®epepauun.

Cratbsa 9. Hopmauwms o6 nsrotosutene (McnonHnTene, NpoaasLe)

1. MsrotoButenb (McnonHutens, npogasel) obsisaH JoBecTM A0 cCBefeHwus notpebutens upmeHHoe
HaMMeHOBaHWe (HaMMEHOBaHWE) CBOEW OpraHu3auuuM, MEeCTO €€ HaxoxaeHus (agpec) m pexum ee paboThbl.
Mpoaasel (MCNONHUTENDB) pa3MellaeT ykazaHHY0 MHAOPMaLMIO Ha BbIBECKE.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

MN3roToButenb (McnomnHuTenb, nNpogasel) - MHAMBMAYaNbHbIA NpeanpuHumarens - OOfDKeH NpefocTaBuTb
noTpebutento MHdopmaLmnio O rocygapCTBEHHOW pernctpauMum M HanmMeHOBaHUM 3aperucTpupoBaBLUErO €ero
opraHa.

2. Ecnn Bna [eATenbHOCTM, OCYLECTBASIEMbI M3roToBUTENEM (MCMonHUTenem, npoaaBLOM), MOAMNEXMT
NULEH3NPOBaHMI0O N (MNN) UCMOMHMTENb UMEET rocygapCTBEHHYK akkpeautTauuio, OO cBedeHus notpebutens
AormkHa ObiTe goBegeHa MHAOpPMaUmMsa O Buae AeATENbHOCTM U3roToBuUTEns (MCMonHUTens, npodasua), HoMepe
nvueHsun n (Unu) HoMepe CBUMAETENbCTBA O rOCYOApPCTBEHHOW akkpeauTauuu, CpoKax OeWCTBUS yKa3aHHbIX
nnueH3nn n (Mnu) cBUAETENbCTBa, a Takke UHgopmauns ob opraHe, BblAaBLUEM yKa3aHHble NULEH3NI0 U (M)
CBUOETENbLCTBO.

(n. 2 B peq. ®enepansHoro 3akoHa oT 16.10.2006 N 160-$3)

3. WHdopmauus, npegycmoTpeHHass nyHkTamum 1 M 2 HacTosiwew ctaTbu, gorpkHa ObiTb goBedeHa A0
cBefeHus notpebuTenen Takke NpU OCYLECTBIIEHMN TOProBnu, ObITOBOTO WM WHbIX BUAOB OOCNYXMBaHWSA
noTpebutener BO BpeMEHHbIX NMOMELLIEHNSX, Ha spMapkax, C TOTKOB U B APYruX Criy4asix, ecrnv Toproers, 6biToBoe
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[JokymeHT npepoctasneH KoHcynbTaHTI0C
[ata coxpaHeHus: 25.09.2013

N VHble BMAblI 0BCNyXMBaHWUA NoTpebuTener OCyLLEeCTBRAIOTCSA BHE MOCTOSHHOIO MecTa HaxoXAeHus npogasua
(ncnonnutens).

Cratba 10. MHdopmaums o ToBapax (paboTax, ycnyrax)

1. WsrotoBuTenbe (McnomHUTenb, MpogaBel) o0s3aH CBOEBPEMEHHO MNPEeAOCTaBNATb MNOTpebuTento
HeobXx04MMY U JOCTOBEPHYH MHOpMaumio 0 ToBapax (paboTax, ycnyrax), o6ecneynBatoLLyto BO3MOXHOCTb UX
npaBunbHOro Bbibopa. Mo oTaenbHbIM BuAam ToBapoB (paboT, ycnyr) nepeveHb M cnocobbl [oBeaeHus
nHpopmaumm go notpebutens yctaHasnmeatoTcs lNpaButensctBom Poccuiickon Pegepaumu.

2. Mudopmauusa o ToBapax (paboTax, ycnyrax) B 06s3aTenbHOM Nopsigke OOJPKHA coaepaTh:

HaVMEHOBaHMEe TEXHWYECKOro perfiaMeHTa WM MHoe YCTaHOBMEHHOE 3akoHoAaTenbCTBOM Poccuickon
depepaumnm O TEXHUMYECKOM perynupoBaHUM W cCBUAeTenbCcTBylolWee 006 ob6s3arensHoOM MNoATBEPXKAEHWM
COOTBETCTBMSA TOBapa 0603HaYeHue;

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

cBefeHnst 06 OCHOBHbIX MOTPEeBUTENbCKMX CBOWCTBaX TOBAapoB (paboT, ycnyr), B OTHOLIEHUW NPOAYKTOB
nUTaHMs cBedeHuMs O cocTaBe (B TOM 4MCMe HaUMEHOBaHME WCMOMb30BaHHLIX B MPOLIECCE W3roTOBMEHMUS
NPOAYKTOB MUTaHMSA NULEeBbIX 400aBOK, OMONOrMyeckn akTuBHbIX 06ABOK, MHCpOPMaLMS O HaNU4MM B NpogyKTax
NMATaHNS KOMMOHEHTOB, MOMYYEHHbIX C MPUMEHEHUEM TFEHHO-UHXEHEPHO-MOANMULMPOBaAHHbBIX OpPraHM3moB, B
crnyyae, ecnu copepXaHue ykasaHHbIX OpraHu3MOB B TakOM KOMMOHEHTe cocTaBnsieT 6onee AeBATM AECATbIX
NpoueHTa), MULLEBOW LIEHHOCTW, Ha3Ha4YeHUW, OO YCNOBUSAX MPUMEHEHUSI U XPaHEHWs NPOAYKTOB MNUTaHUA, O
cnocobax M3roToBreHnst roToBbix Bntoa, Bece (06bemMe), gate U MecTe U3roTOBMEHUS M YNaKOBKM (pacdacoBku)
NPOOYKTOB MNUTaHMS, a Takke CBeAeHWss O MpPOTUBOMOKA3aHUAX Ans WX MPUMEHEHUS Npu  OTAENbHbIX
3aboneBaHuax. [lepeyeHb ToBapoB (paboT, ycnyr), WHgoOpMauus O KOTOPbIX [OJPKHA codepXaTb
NPOTMBOMOKa3aHNsa Ana WX NPUMEHEHWss Npu oTAenbHblX 3aboneBaHusx, yTBepxaaetcs [MpaBuUTenbCTBOM
Poccuiickon depepaumu;

(B pea. PegepanbHbix 3akoHOB 0T 21.12.2004 N 171-®3, ot 25.10.2007 N 234-93)

ueHy B pybnsx u ycrnosus npuobpeTteHus ToBapoB (paboT, ycnyr), B TOM 4Yucne npu npegocTasrieHnu
KpeauTta pasMep KpeguTa, MOMHYK CymMMy, noAnexallyil Bbinnate notpebutenem, u rpaduk norawieHust 3Ton
CYMMbl;

(B peq. PegepanbHbix 3akoHOB 0T 21.12.2004 N 171-®3, ot 25.10.2007 N 234-93)
rapaHTUMHbIA CPOK, €CMY OH YCTaHOBIIEH;
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

npasuna u ycnosusi 3dodekTnBHOro n 6e3onacHoro Ncnonb3oBaHMs ToBapoB (paboT, ycnyr);

nHdopmaumo 06 aHepreTuyeckon apeKTUBHOCTN TOBAPOB, B OTHOLLEHWUM KOTOPbIX TpeboBaHUe 0 HanMunm
Takown nHopmMaLmm onpegeneHo B COOTBETCTBUN C 3aKOHOAATENbCTBOM 06 3HEProcOepexxeHnn 1 O NOBbILLEHUN
3HepreTn4eckon a(ppeKkTMBHOCTY;

(ab3au BBegeH degepanbHbiM 3akoHOM oT 23.11.2009 N 261-03)

CPOK CNy0bl UM CPOK rogHOCTM ToBapOB (paboT), YCTAHOBMEHHbIV B COOTBETCTBUMN C HACTOSALLMM 3aKOHOM,
a Takke CBefAeHUs 0 HeobXxoouMbIX OEeNCTBUSIX NOTPebuTenst MO UCTEYEHUU YKa3aHHbIX CPOKOB U BO3MOXHbIX
nocneacTBUsAX NMpu HEBbINONTHEHUN TakUX OENCTBUN, ecrnv ToBapbl (paboTbl) MO UCTEYEHUU YKa3aHHBLIX CPOKOB
NpeacTaBnsitoT ONacHOCTb AN XU3HU, 300POBbsS U MMYLLECTBA NOTPEOUTENSA UNN CTAHOBATCA HENPUIrOAHLIMUW ANS
NCMOMb30BaHWs MO HA3HAYEHUIO;

agpec (MecTo HaxoxaeHus), PUpPMEeHHOe HauMeHOBaHWe (HauMeHOBaHue) U3roToBUTEens (MCMonHUTens,
npogasua), YMONTHOMOYEHHOW OpraHuM3auum WM YNofHOMOYEHHOr0 WHAMBUAYaANbHOrO npeanpuHMMaTens,
nMmnopTepa;

(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-93)

uHdpopmaumio o6 obssaTtensHOM MNOATBEPXKAEHWUM COOTBETCTBUS TOBapoB (paboT, ycnyr), ykas3aHHbIX B
NyHKTE 4 cTaTbM 7 HAcTosLWEro 3aKkoHa;

(B pen. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-03)

MHpopMaLMo O NpaBunax NPoAaXxun TOBapoB (BbIMONTHEHUA paboT, okazaHus yCnyr);

yKa3aHue Ha KOHKpeTHOe nuuo, KoTopoe ByaeT BbINOMNHATL paboTy (OKasbiBaTb yCNnyry), U MHOpMaLuio o
HeM, ecrnv 3To UMEET 3HayeHne, Ncxoas M3 xapakrepa paboTbl (ycnyru);

(ab3ay BBegeH PeneparnbHbiM 3akoHOM OT 17.12.1999 N 212-03)

yKa3aHue Ha ucnonb3oBaHue oHOrpaMM nNpU OKas3aHUU pasBfekaTenbHbIX YCNYr UCMOMHUTENSAMMN

My3blKalnbHbIX MPOU3BEaEHUNA.
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3akoH P® o1 07.02.1992 N 2300-1
(pes. ot 02.07.2013)
"O 3awuTe npaB notpebutenen"”

[JokymeHT npepoctasneH KoHcynbTaHTI0C
[ata coxpaHeHus: 25.09.2013

(ab3au BBegeH degepanbHbiM 3aKOHOM OT 17.12.1999 N 212-03)

Ecnu nprnobpetaembin notpebutenem toBap Obin B ynoTpebrneHMnM unu B HEM YCTPaHSANCHA HegocTaTok
(HepocTaTku), noTpebutenio gomkHa ObITe NpeaocTaBneHa MHopmauusa 06 aTom.

3. Nudbopmauus, npeaycMoTpeHHas NyHKTOM 2 HaCcTosLen cTaTbyu, A0OBOAMTCA A0 cBeaeHusa notpebutenen
B TEXHMYECKOW AOKYMEHTauuu, npunaraemMomn Kk ToBapam (paboTtam, ycnyram), Ha 3TUKETKax, MapKMpPOBKOW Wnu
WHBbIM CrOCOOOM, MPUHATBIM AN OTAENbHbIX BUOOB ToBapoB (pabot, ycnyr). MHdopmaums o6 obsizaTtensHOM
NMOATBEPKAEHUN COOTBETCTBUSI TOBApPOB MNpeAcTaBnsieTcd B Mopsgke u crnocobamu, KOTopble YCTaHOBIIEHbI
3akoHogaTtenbcTBoM Poccuinckon degepauum o TEXHUYECKOM pErynMpoBaHuW, U BKIOYaeT B cebs cBefeHust o
HOMepe [OOKyMeHTa, MOATBEPXKAAMLWEro Takoe COOTBETCTBME, O CpOKe ero gencteus u ob opraHusaumu, ero
BblaBLUEN.
(B pea. PepepanbHbix 3akoHOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-93)

Ab63au ytpatun cuny. - degepanbHbiin 3akoH oT 21.12.2004 N 171-93.

Cratbsa 11. Pexxum paboTbl npogasua (UCNonHMTENS)

1. Pexxum paboTbl rocygapCTBEHHbIX, MyHULMNAnNbHbIX OpraHu3auuin TOprosnu, ObITOBOrO M MHbIX BUAOB
obcnyxmBaHusa noTpedbutenen yctaHaBNMBaeTCs NO PELUEHUI0 COOTBETCTBEHHO OPraHOB UCMOMHUTENBHOW BNAacTy
cybbekToB Poccuiickon ®egepaumm n opraHoB MECTHOTO CaMoynpaBrieHus.

2. Pexxum paboTbl opraHusaumii, ocyLLecTBNALWMX AeATeNlbHOCTb B cchepax TOproBoro, 6b6ITOBOro M UHbIX
BMOOB OOCNyXMBaHWA NoTpebutenen u He ykasaHHbIX B NMyHKTEe 1 HAcTosLen cTaTby, a Takke MHOAMBUAYATbHbIX
npeanpvHUmarenen ycTaHaBnmMBaeTCs MMM CaMOCTOATENBHO.

3. Pexum pabotbl npogaBua (McnonHMTEns) AOBOAUTCA OO CBedeHuss notpebutenen W JOIMKEH
COOTBETCTBOBATb YCTAHOBIIEHHOMY.

CraTbsa 12. OTBETCTBEHHOCTb M3roTOBUTENSA (MCMOMHUTENS, NPo4aBLa) 3a HeHaanexaluyo nHdopmMauuo o
ToBape (paboTe, ycnyre)
(B pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

1. Ecnn notpebutento He npegocTaBrieHa BO3MOXHOCTb He3amMeaNMTENbHO MOMy4MTb MpU 3akmYeHun
Joroopa uHdopMaumio o ToBape (paboTte, ycriyre), oH BnpaBe notpeboBaTe OT npogasua (MCNONHWUTENS)
BO3MeLLEHUS YObITKOB, MPUYMHEHHBIX HEODOCHOBaAHHBIM YKITOHEHMEM OT 3aKIHOYEeHWUs1 A0roBopa, a ecnv 4oroBop
3aKMYeEH, B pasyMHbIN CPOK OTKa3aTbCA OT ero UCMOfHeHWst U notpeboBaTb BO3BpaTta ynraydeHHOW 3a ToBap
CYMMbI 1 BO3MELLIEHUS APYrMX YObITKOB.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

lMpu oTKase OT McnonHeHMs gorosopa notTpebutens 06s3aH BO3BpaTUTL ToBap (pe3ynbTaTt paboTsl, yCcnyry,
€CMnu1 9TO BO3MOXHO N0 MX XapakTepy) npodasLy (MCMONMHUTENIO).
(8 pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

(n. 1 B peq. PegepanbHoro 3akoHa ot 17.12.1999 N 212-d3)

2. MNpopasel (MCNOMNHWTENb), HE MPeOOCTaBMBLUMIA MOKYyNaTento MofHOM M AOCTOBEpPHOW WHdOpMauum o
ToBape (paboTte, ycnyre), HeCET OTBETCTBEHHOCTb, MPEAYCMOTPEHHYIO NyHkTamu 1 - 4 ctatbn 18 nnu nyHkTomM 1
cTtaTbn 29 HacTosiwero 3akoHa, 3a HegocTaTku ToBapa (paboTbl, ycnyrv), BO3HMKLWIME MOCre ero nepenaqu
noTpebuTento BCNeACTBUE OTCYTCTBUS Y HEFO Takon MHGOpMaLmm.

(n. 2 BBegeH deaepanbHbIM 3akoHOM OT 17.12.1999 N 212-03)

3. Mpy NpUYMHEHMN Bpeda XXMU3HW, 340POBbLI0 U UMYLLECTBY NOTpebuTens BCNeacTBUE HeNpeaocTaBeHns
€My MOSIHOW M [OCTOBEpHOW MHpopMauum o ToBape (pabote, ycnyre) notpebutenb BnpaBe noTpeboBatb
BO3MELLIEHUS Takoro Bpefa B nopsake, NpeayCMoTpeHHOM cTaTben 14 HacToswero 3akoHa, B TOM Yncne nofHoro
BO3MELLEHUS YObITKOB, MNPWYUHEHHbIX MNPUPOAHBIM OObEKTaMm, HaxoAsAWMMCS B COOCTBEHHOCTWM (BnageHun)
norpeburens.

(n. 3 BBegeH ®epgeparnbHbIM 3akoHOM OT 17.12.1999 N 212-03)

4. lMpwn paccmoTpeHun TpeboBaHuM noTpedbutens 0 BO3MeLeHUN YObITKOB, NPUYUHEHHBIX HEQOCTOBEPHON
U HeJoCTaToOYHO MOSMHOM nHopMaumen o Toeape (pabote, ycnyre), HeOOX0AUMO UCXOOUTb U3 NPEANONIOKEHUS
06 oTCyTCTBMU y NOTPEOUTENS CneLmanbHbIX MO3HAHMI O CBONCTBAX M XapakTepucTMKax ToBapa (paboThkl, ycryri).
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Ctatbs 13. OTBETCTBEHHOCTb N3rOTOBUTENS (I/ICﬂOJ'IHI/ITeJ'IFl, npoagasua, yl'lOﬂHOMO‘-IGHHOVI opraHunsaunm mnun
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3akoH P® o1 07.02.1992 N 2300-1
(pes. ot 02.07.2013)
"O 3awuTe npaB notpebutenen"”

[JokymeHT npepoctasneH KoHcynbTaHTI0C
[ata coxpaHeHus: 25.09.2013

YMOMHOMOYEHHOro MHAMBUAYaNbHOro NpeanpuH1uMaTens, MMnopTepa) 3a HapyLleHne npae notTpebutenen
(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

1. 3a HapyweHue npaB noTpebutener wu3rotoBuTenb (MCNOMHWUTENb, NPOAABEL, YMNOMHOMOYEHHasi
opraHusaums UnNn YnorTHOMOYEHHbIN MHAMBUAYANbHLIA NpeanpuHUMaTEeNb, UMNOPTEP) HECET OTBETCTBEHHOCTD,
NpeaycMOTPEHHYIO 3aKOHOM UM OrOBOPOM.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

2. Ecnv vHOEe He YCTaHOBMEHO 3aKOHOM, YObITKM, MPUYMHEHHbIE NOTPEOUTENIo, nognexar BO3MELLEHUO B
MOMTHOWM CyMMe CBEpPX HEYCTOWMKM (MeHN), yCTAaHOBIEHHON 3aKOHOM WITN JOTOBOPOM.

(n. 2 B peq. ®enepanbHoro 3akoHa oT 17.12.1999 N 212-$3)

3. Ynnata HeycTOWKM (neHu) um BO3MELLEHWEe YObITKOB He OCBODOXOAlT M3roToBUTENS (MCMOMHMTENS,
npoaasLa, YMNOMHOMOYEHHYIO OpraHM3auuio Unu  YNosIHOMOYEHHOrO WHAVBMAYANbHOrO npeanpuHuMmarens,
nmnopTepa) OT UCMOMNHEHNS BO3MNOXEHHbLIX HA HEro 06a3aTensCTB B HaType nepea notpebutenem.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

4. WNarotoBuTenb (UCNOMHUTENb, NpodaBel, YMNOMHOMOYEHHAA OpraHusaumsa unM  YnorHOMOYEHHbIV
WHOUBMAYanNbHbIN NpegnpuHMMaTtens, MMIOPTEpP) ocBOOOXAAeTCA OT OTBETCTBEHHOCTW 3a HEWUCNONHeHue
00sa3aTenbCTB MNM 3@ HeHaanexalwlee WucrnonHeHne o6sa3aTenbCTB, €CnvM  JOKakKeT, YTO HeWCrosHeHue
005a3aTenbCTB UMW UX HEHAAMEXallee MCMOoSIHEHME NMPOM3OLLIIO BCNeACTBME HEMPEOAONMMON CUflbl, a Takke no
WHbIM OCHOBaHWAM, NPeLyCMOTPEHHbLIM 3aKOHOM.

(B pen. PegepanbHbix 3akoHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-93)

5. TpeboBaHus notTpebutena ob ynnare HeycTowku (NeHu), NPeayCMOTPEHHOW 3aKOHOM WIIN OOrOBOPOM,
noanexaT yOOBMEeTBOPEHMIO U3rOTOBUTENEM (MCMOMHUTENEM, MPOAABLOM, YNOMHOMOYEHHOW OpraHnsaunen wnm
YNOJSTHOMOYEHHbIM UHAMBUAYaNbHBIM NPeANpUHUMAaTENeM, UMNopTepoM) B 4OOPOBONBLHOM Nopsake.

(B pea. PegepanbHbix 3akoHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-93)

6. Mpu yoosnetsopeHun cyooMm TpebosaHwi notpedbuTens, yCTaHOBMEHHbIX 3aKOHOM, CyA B3bICKMBAET C
usrotoButensa  (McnonHwutensi,  npogaBua,  YNOSIHOMOYEHHOW  OpraHu3auunm  UnMm  YNOfTHOMOYEHHOTO
WHOUBMAYANbHOro NpeanpuHMMarensi, MMnopTepa) 3a HecobntogeHe B JOOPOBONBHOM NOPSAKE YAOBNETBOPEHUS
TpeboBaHui noTpebutens wrpad B pasmepe NATbAECAT MPOLEHTOB OT CyMMbI, MPUCYXAEHHOW CyAOM B MOMb3y
notpeburens.

(B peq. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Ecnu c 3aaBneHnem B 3awmTy npaB NoTpeduTens BbICTyNnalT 0OLWecTBEHHbIE 00beAMHEHMSA NOTpebuTenen
(nx accoumauun, corsbl) UK OpraHbl MECTHOrO CaMOyMnpaBrieHNsi, NATbLAECAT MPOLEHTOB CYMMbl B3bICKAHHOIO
WwTpada NepeyvmncrnaiTcs yka3aHHbIM 00beanHEHNSM (MX accoumauusam, Co3am) UM opraHam.

KoHcynbTaHTln0C: NpuMmeyaHue.
O Bo3melleHMM Bpefa, MPUYUHEHHOrO BCNEACTBUE HEAOCTaTKOB TOBAPOB, PaboOT unu ycnyr CM. Takke
naparpad 3 rnasbl 59 'K P®.

Cratbst 14. ViMyliecTBeHHasi OTBETCTBEHHOCTb 3a Bpef, MPWYMHEHHbIA BCNeACTBME HeOOCTaTKoB ToBapa
(paboThbl, ycnyru)

1. Bpea, NPUYMHEHHBbIN >KWU3HW, 300POBbLI0 MMM MMYLLECTBY MOTpebuTens BCNEeACTBME KOHCTPYKTUBHBIX,
NPOU3BOACTBEHHbIX, PELEenTYPHbIX UMM MHbIX HeJOCTaTkoB ToBapa (paboTbl, yCryru), NOANEXUT BO3MELLEHWIO B
nonHom obveme.

2. MNpaBo TpeboBaTb BO3MeLLEHUS Bpeda, MPUYMHEHHOrO BCIEACTBME HegocTaTkoB ToBapa (paboThl,
ycnyru), npusHaeTtcs 3a niobbiM NOTEPneBLUMM HE3aBUCMMO OT TOro, COCTOSAS OH B AOTOBOPHbLIX OTHOLUEHWUSX C
nNpoAaBLOM (MCNOMHUTENEM) Unu HeT.

3. Bpea, NpuunHEHHbIV XW3HW, 340POBbI0 UMM MMYLLECTBY MOTpebuTens, NoAnexuT BO3MELLEHMWIO, eCrun
Bpea NpUYVHEH B TeYEHME YCTaHOBIIEHHOIO Cpoka Cny>0bl UnM cpoka rogHocTn ToBapa (paboTbl).

Ecnu Ha ToBap (pesynbtaTt paboTbl) 4OrmKeH ObiTb YyCTAHOBMEH B COOTBETCTBUM C NMyHKTamu 2, 4 ctatbn 5
HacTosAwero 3akoHa CpoK CryXkbbl MM CPOK FOAHOCTU, HO OH HE YCTaHOBMEH, Nnbo noTpebutento He Obina
npegocTaBrneHa nosnHasi 1 JocToBepHas MHAOpMaLms O Cpoke Cnyxbbl UM cpoke rogHocTu, Nnbo notTpedutens
He Obln1 NPOMHMOPMMPOBaH O HEOBXOAMMBIX AEWCTBUSAX MO UCTEYEHMU CpOoKa CNyxObl MM cpoka rogHoOCTU U
BO3MOXHbIX MOCNEeACTBMAX MPU HEBBLINOMHEHWW YKa3aHHbIX OEWCTBUW, nNMbo ToBap (pesynbTaT paboTbl) MO
MCTEYEeHNM ITUX CPOKOB MNPEACTaBrnseT OnacHOCTb ANA XM3HW W 300POBbSl, Bped MOAMNEXMT BO3MELLEeHWo
He3aBMCKMMO OT BPEMEHM ero NPUYNHEHWS.
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3akoH P® o1 07.02.1992 N 2300-1
(pes. ot 02.07.2013)
"O 3awuTe npaB notpebutenen"”

[JokymeHT npepoctasneH KoHcynbTaHTI0C
[ata coxpaHeHus: 25.09.2013

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Ecnn B cootBeTcTBUM C nyHkToM 1 cTaTbm 5 Hactoswero 3akoHa M3roToBuUTENb (MCMOMHUTENL) He
yCTaHoBuWI Ha ToBap (paboTy) cpok cnyxbbl, Bpea NOANEXUT BO3MELLEHUIO B Criydae ero NpUYNHEHUs B TeYEeHne
JecaTn neT co AHs nepedayn ToBapa (paboTel) noTpebutento, a ecnv AeHb Nnepefayn yCTaHOBUTb HEBO3MOXHO, C
OaTbl M3roTOBNEHMS ToBapa (OKOHYaHMS BbINONHEHUSA paboThl).

Bped, nNpuuvMHEHHbI BCNeACcTBME HEeOOCTaTKOB ToBapa, MOAMEXUT BO3MELLEHWIO MNpPOAaBLOM UMK
n3roToBuTENEM TOBapa no BblGOpY NOTEpPMEBLUENO.

Bpen, npuunHeHHbIW BCrneacTBMe HegocTaTkoB  paboTbl MMM yCnyrk, MOAMEXMT  BO3MELLEHUIO
NCMONMHUTENEM.

4. NarotoBuTenb (UCMOMHWUTENb) HECET OTBETCTBEHHOCTb 3a Bpen, NMPWHUHEHHBIA XXWU3HW, 300POBLH UMK
MUMYyLLLECTBY MNOTpPebuTensd B CBA3W C MCMNONb30BaHUMEM MaTtepuanoB, 0OOPyoOBaHUSl, WHCTPYMEHTOB M WHbIX
CpeacTB, HeobxoaMMbIX AN NPOU3BOACTBA TOBAPOB (BbINOMHEHUsT paboT, oka3aHusl ycnyr), He3aBMCUMO OT TOroO,
MO3BOSISAN YPOBEHb HAYYHbIX Y TEXHUYECKUX 3HAHUI BbISBUTbH UX 0COObIE CBOMCTBA UMK HET.

5. UsrotoBuTene (MCNOMHUTENb, NPOAaBeL) 0CBOOOXAAETCA OT OTBETCTBEHHOCTM, €CNN JOKAXeT, YTO Bpes
NPUYUHEH BCNEACTBME HENpPeogonMMOW Cunbl WM HapylleHus noTpebuTenemM YCTaHOBMEHHbIX MpaBun
NCMOMb30BaHWS, XPaHEHNST UMW TPaHCNOPTUPOBKK ToBapa (paboThl, ycnyru).

KoHcynbTaHTlIntoc: npumevanue.
O komneHcauun mopanbHOro Bpeda cM. Takke naparpad 4 rnaebl 59 K PO.

Cratba 15. KomneHcaunsi MoparnbHOro Bpeaa

MopanbHbIi Bped, NPUYMHEHHbIN NOTpebuTento BCNeACTBME HapyLUEHUs U3rotoBuTenem (MCnomHuTenem,
NpoAaBLOM, YMNOMHOMOYEHHON OpraHvM3aumert Mnu YnonHOMOYEHHbIM WHAMBUAYaNbHbIM MpeanpyHUMaTenem,
MMnopTepom) npae noTpebuTtens, NpeayCMOTPEHHbIX 3aKkoHaMu M nNpaBoBbiMU aktamu Poccunckon ®egepaumu,
PerynupylowmMmMmn OTHOLIEHNs B obnactu 3awuTtbl npasB notpebuTenen, NognexuT KoOMneHcauun npuymHuTenemM
Bpeda npu Hamu4um ero BuHbl. Pasmep komneHcauum MopanbHOro Bpefa onpenensercs cygomM U He 3aBucut ot
pa3mepa BO3MELLEHNS MMYLLEECTBEHHOIO Bpeaa.

(B pea. PepepanbHbix 3akoHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-$3)

KomneHcauusi MmopanbHOro Bpefa ocyLecTBAsSeTCa He3aBMCMMO OT BO3MELLEHMS UMYLLECTBEHHOIO Bpeaa M

NMOHeCeHHbIX NoTpebutenem yobITKOB.

CraTbsa 16. HegencTBNTENBHOCTL YCNOBUI 4OrOBOPA, YLLEMIISIOWMX NpaBa notpebutens

1. Ycnosusa gorosopa, ywemnsiowue npasa notpebutens no cpaBHEHMIO C NpaBunaMu, YCTaHOBMEHHbIMU
3aKOHaMM MNN UHbIMW MpaBoOBbIMKM akTamn Poccuiickon ®epepauum B obractv 3awmTbl npasB notpebutenen,
NPU3HaKTCA HeAEeNCTBUTENbHbLIMU.

Ecnu B pesynbtaTe MCNOMHEHWS OOroBopa, yWweMnsawLwero npasa notpebutens, y Hero BO3HUKNM yObITKK,
OHM noffiexat BO3MeLLEHWI0 3roToBuTenem (MCnonHuTenem, NnpogasLomM) B NOfNHOM obbeme.

2. 3anpewaetca obycnosnuBatb npuobpeTeHve ogHMx ToBapoB (paboT, ycnyr) obsasarenbHbIM
npmobpeTeHnem nHbIX TOBapoB (paboT, ycnyr). YObITKM, NPUYMHEHHbIE NOTPebMTEN0 BCNeACTBUE HapyLUEHNs ero
npaea Ha cBOOOAHBLIN BbIOOpP TOBapoB (paboT, ycnyr), BO3MeELLATCSA NPOAABLOM (MCMOMHMTENEM) B MOJSTHOM
obbewme.

3anpelaeTca obycrnoenvBaTth yAoBMneTBOpeHWe TpeboBaHui noTpebutenel, npeabsaBnaeMbiX B TeyeHune
rapaHTUAHOIO CpoKa, YCIoBMSAMM, He CBA3aHHbIMU C HedocTaTkamy ToBapoB (paboT, ycnyr).

(ab3ay BBegeH PeneparnbHbiM 3akoHOM OT 21.12.2004 N 171-D3)

3. MNpopasew, (ncnonHuTens) He BNpaBe 6e3 cornacus NoTpebuTens BbINOMHATL AONONHUTENbHbIE PaboThl,
ycnyrn 3a nnaty. [oTpebutenb BrnpaBe OTKa3aTbCA OT onnaTtbl TakmMx paboT (ycnyr), a ecrnyv OHW OMfayveHbl,
noTpebutens Bnpase noTpeboBaTb OT NpoAasua (MCNONHMTENS) BO3BpaTa yniavyeHHOW CyMMbI.

(n. 3 B peq. PegepanbHoro 3akoHa ot 17.12.1999 N 212-d3)

Cratba 17. CynebHas 3awwmTta npaB notpebutenemn
1. BawwTa npaB noTpebuTtenen ocyLecTBNseTcd CyqoM.

2. Nckun o 3awmte npas HOTpGGMTeﬂeIZ MoryT ObITb npeabAaBrieHbl No Bbl60py nctua B Cya No MecCTy:
HaxoxaeHuna opraHunsauunm, a eciin OTBETYMKOM ABIAETCA I/IHﬂ,MBI/ILI,yaﬂbeIIZ npegnpuHunmartenb, - €ero
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?;g:“;%%%gf;)ggz N 2300-1 [JokymeHT npepoctasneH KoHcynbTaHTI0C

"0 3awmTe npas nOTpeﬁMTeJ‘Iel‘;i" [ata COXpPaHEHuA: 25.09.2013

XKUTENbCTBA;

XUTenNbCTBa Unu NpebbiBaHUst UCTUA;

3aKIMYEHMS UM UCTIONHEHUS! [OrOBOpPAa.

Ecnu nck k opraHmsaumm BblTeKaeT U3 AeaTeNbHOCTU ee hunmana unm NnpeacTaBUTENbCTBA, OH MOXET ObITb
npeabsiBNeH B Cyf, N0 MECTY HaxoXaeHns ee ounmnana unu npeactaBuTeNsCTBa.
(n. 2 B peq. ®enepanbHoro 3akoHa oT 21.12.2004 N 171-$3)

3. MoTpebutenu, nHble UCTUBI MO UCKaM, CBSI3aHHLIM C HapylleHMeM npaeB notpebuTenen, ocsoboxaatoTcs
OT ynnaThbl FOCYAapCTBEHHOM NOLSMHbI B COOTBETCTBUM C 3akoHOA4ATeNLCTBOM Poccuiickor ®eaepaumm o Hanorax
n cbopax.
(n. 3 B peq. ®enepanbHoro 3akoHa oT 18.07.2011 N 242-$3)

Mnasa Il. SALLUUTA NPAB MOTPEBUTENEW NPU NPOJAXE
TOBAPOB NOTPEBUTENAM

Cratba 18. [NpaBa noTpebutens npu obHapy>xeHUn B TOBape HeAOCTaTKOB
(B pea. PepepanbHoro 3akoHa ot 25.10.2007 N 234-93)

1. MNoTpebutenb B cnyvyae obHapyXeHUs1 B ToBape HeAOCTATKOB, ECIIN OHM He Obifiv OroBOpPEeHbI NPOAaBLIOM,
no ceoemy BbIGOpyY Bnpage:

notpeboBaTb 3aMeHbl HA TOBaP 3TOW e MapKM (3TUX XXe Mogenu n (unu) aptukyna);

notpeboBaTb 3aMeHbl Ha TaKkoW e ToBap APYron Mapku (Mogenu, apTuKkyna) C COOTBETCTBYHOLLUM
nepepacyeToM NMOKYMHOW LIEHbI;

notpeboBaTb COpa3aMepPHOro yMeHbLUEHNS MOKYMHOW LIEHbI;

notpeboBaTb He3amegnuTenbHOro 6e3BO3ME3QHOro YCTPaHEHUS HeAOCTaTKOB TOBapa WM BO3MELLEHMS
pacxo4oB Ha MX ucnpaeneHue noTpedutenem nnn TpeTbUM NMLOM;

OoTKasaTbCa OT WUCMOMHEHWs OOoroBopa Kynnu-npogaxu um notpeboBaTb BO3BpaTa ynnavyeHHOM 3a ToBap
cymmbl. Mo TpeboBaHMo NpogasLa 1 3a ero cHeT NOTPedbuTensb JOMKEH BO3BPaTUTL TOBAp C HEAOCTaTKaMMm.

Mpu atom noTpebutens BnpaBe NOTpeboBaTb TakkKe MOMHOIO BO3MELLUEHUS YObITKOB, MPUYMHEHHBIX eMy
BCNEACTBME MpOJaXuW TOBapa HeHaanexalwlero kavecTBa. YObITKM BO3MELLAIOTCS B CPOKW, YCTaHOBIEHHbIE
HacToAWwMM 3aKOHOM ANst YOOBNETBOPEHUS COOTBETCTBYOLLMX TpeboBaHMn noTpeburens.

B OTHOLIEHMN TEXHWYECKM COXHOro ToBapa MoTpebuTtens B criydyae oOHapyXeHWst B HEM HeOOCTaTKOB
BrpaBe OTKa3aTbCHA OT WUCMOMHEHWs JOroBopa Kynnu-npodaxu v notpeboBaTb Bo3BpaTta YNiavyeHHOW 3a Takow
TOoBap CyMMbl b0 NpeabsBuTb TpeboBaHWe O ero 3ameHe Ha ToBap 3TOW e Mapku (MO4enu, apTuKyrna) unu Ha
TakoOW e ToBap APYron Mapku (MOZenu, apTuKyra) C COOTBETCTBYHLUUM MNEpPepacyeToOM MOKYMHOW LiEHbl B
TedyeHne NATHaguaTM OHEn Cco AHA nepefadv notTpebuTento Takoro ToBapa. o ncreyeHun aToro cpoka ykasaHHble
TpeboBaHMsa nognexaT YAOBMEeTBOPEHMIO B OOHOM U3 CrEAYIOLLMX CIyYaeB:

obHapyxeHue CyLLLeCTBEHHOro HeocTaTka ToBapa;

HapyLLeHMe YCTaHOBIEHHbIX HACTOSALWMM 3aKOHOM CPOKOB YCTPaAHEHUs1 HE4OCTaTKOB TOBApa;

HEBO3MOXHOCTb WCMONb30BaHNsI ToBapa B TEYEHUE KaXKOOro roga rapaHTUAHOMO CPpoka B COBOKYMHOCTU
bonee 4Yem TpyauaTb gHEN BCNEACTBUME HEOOQHOKPATHOrO YCTPAHEHMWS ero pasnnyHbIX He4OCTaTKOB.

[MepedeHb TEXHUYECKM CNOXHBIX TOBApOB yTBepxaaeTcs MNpasutensctsoM Poccunckon ®egepaumn.

(n. 1 B peq. ®enepansHoro 3akoHa oT 25.10.2007 N 234-$3)

2. TpeboBaHus, ykasaHHble B NyHKTe 1 HACTOSLLEN CTaTbW, NpeabsBNATCA NoTpedbutenem npogasuy nnbo
YNOJTHOMOYEHHOWN OpraHmn3auum Unv ynoHOMOYEHHOMY UHAMBUAYaNbHOMY NPeanpUHMMATENHO.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3. MNoTpebutens BnpaBe npeabsBuTb TpeboBaHWs, yka3aHHble B ab3auax BTOPOM M NATOM nyHkTa 1
HacToALEen cTaTbW, WU3rOTOBUTEMO, YMNOMHOMOYEHHOW OpraHmsaumMmM Unu yrnoriHOMOYEHHOMY WHAMBUAYaNbHOMY
npeanpuHUMaTero, UMNopTepy.

(B peq. PegepanbHbix 3akoHOB 0T 21.12.2004 N 171-®3, ot 25.10.2007 N 234-93)

BmecTo npeabsBnenuns atnx TpedoBaHun noTpebutens BnpaBe BO3BPATUTL U3rOTOBUTESNO UM UMMNOPTEPY
TOBap HeHaAnexallero kayecTsa 1 notpeboBaTb BO3BpaTa yrniavyeHHON 3a HEro CyMmbl.

(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-03)

4. YTtpatunn cuny. - ®efepanbHbliil 3akoH OT 25.10.2007 N 234-03.

5. OTcyTcTBUE Y NOTPEOUTENS KACCOBOrO MU TOBApHOro Yeka nnbo MHOro LOKYMEHTa, YAOCTOBEPSHOLLMX
daKT 1 ycrnoBus NOKYMNKK TOBapa, He SIBNSAETCA OCHOBAHWEM 18 OTKa3a B YAOBMETBOPEHNM ero TpeboBaHNN.
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3akoH P® o1 07.02.1992 N 2300-1
(pes. ot 02.07.2013)
"O 3awuTe npaB notpebutenen"”

[JokymeHT npepoctasneH KoHcynbTaHTI0C
[ata coxpaHeHus: 25.09.2013

Mpogasey (M3roToBUTENb), YNOMHOMOYEHHAs OpraHM3auus WM  YNONTHOMOYEHHbLIN WMHAMBUAYAMbHbLIN
npeanpuvHuMaTenb, umnoptep 0bsi3aHbl MPUHATL TOBAp HEHaAmnexallero kayectsa y notpebutens u B cnydae
HeobxooMMOCTM NPOBECTU NPOBEPKY kadecTBa ToBapa. [loTpebuTtens BnpaBe yyacTBOBaTb B NPOBEPKE KayecTBa
TOBapa.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

B cnyyae crnopa O npuyMHax BO3HMKHOBEHMSI HeOOCTATKOB ToBapa MpodaBel (M3roTOBUTENb),
YMOSTHOMOYEHHasi opraHn3auus Unn ynosTHOMOYEHHbIN UHOMBUAYANbHbBIA NpeanpuHuMaTtens, MMnopTep 06s3aHbl
NPOBECTM 3KCNEepPTU3y TOBapa 3a CBOW CYET. JKcrepTusa ToBapa NPOBOAUTCH B CPOKU, YCTAHOBIIEHHbIE CTaTbSAMM
20, 21 wn 22 HacTtosiwero 3akoHa fAns yOooOBNETBOPEHUS COOTBETCTBYHOLMX TpeboBaHM noTpebutens.
MoTpebuTtenb BnpaBe MNpPUCYTCTBOBaTb NPW MPOBEAEHWM 3KCMEPTU3bl TOBapa W B Cryvyae Hecornacusi ¢ ee
pes3ynbTaTtaMy OCMOPUTb 3aKIT0UYEHME TaKoW 3KCNepTM3bl B CyaebHOM nopsiake.

(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-03)

Ecnn B pesynbTaTe 9KcnepTu3bl TOBapa YCTAHOBIEHO, YTO €ero HeAoCTaTKM BO3HWKNM BCNeacTeue
0bCcTOoATENBLCTB, 3a KOTOPbIE HE OTBEYaeT npoAasel, (M3rotToBuTenb), NoTpedbuTens 06513aH BO3MECTUTb NpoaasLy
(n3roToBMTEMIO), YNONMHOMOYEHHON OpraHu3auum unuv ynoriHOMOYEHHOMY MHAMBUAYaNbHOMY NpeanpuHUMaTento,
UMMNOpTEpPY pacxodbl HA NPOBEAEHME SKCNEPTU3bl, a TaKKe CBA3aHHbIE C ee NPOBeAEHNEM pacxodbl Ha XpaHeHune
N TPaHCNOPTUPOBKY TOBapa.

(B pen. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)
(n. 5 B peq. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

6. MNpogasey (M3roTOBMTENDL), YMNOSIHOMOYEHHAsA OpPraHu3auus WM YNONMHOMOYEHHBIA WHAMBUAOYaNbHbIV
npeanpuvHMMaTernb, UMNOpPTEP OTBEYaeT 3a HeAOCTaTkM ToBapa, Ha KOTOPLIA He YCTaHOBIIEH rapaHTUIAHbLIA CPOK,
ecnu NoTpebuTenb JOKAXeT, YTO OHM BO3HWUKNM A0 Nepenadn ToBapa NOTPedbuUTEeNo U No NpuYnHam, BO3HUKLLIUM
[0 3TOro MOMEHTA.

(8 pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

B oTHOweHun TOBapa, Ha KOTOPbIA YCTAHOBMEH TrapaHTUWHBLIA CPOK, nNpoAaaBel (M3roTOBUTENb),
YMOMHOMOYEHHasi opraHn3aumsi UNn ynoaHOMOYEHHbIN MHAMBUAYAlbHbIA NpeanpuHuMaTtens, UMNopTep oTBeYaeT
3a HegoCTaTKM TOBapa, eCnv He OOKaXET, YTO OHWM BO3HWKNM MOCre nepegayun toBapa notpebutento Bcneacraue
HapyLleHns noTpebutenem npaeun UCNOMb30BaHUSA, XPaHEHUST UMM TPAHCMOPTMPOBKM TOBapa, ENCTBUMA TPETbUX
NAL, NN HEMPEOAONMMOWN CUNbI.

(B peq. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)
(n. 6 BBeaeH ®PeneparnbHbIM 3akoHOM OT 17.12.1999 N 212-03)

7. JoctaBka kpynHorabapuTHOro ToBapa 1 ToBapa Becom bonee nATU KMOrpamMoB A1 PEMOHTA, YLEHKH,
3amMeHbl M (MnM) BO3BpaT UX MOTPEOMTENO OCYLLECTBRAIOTCA CuNamu M 3a cyeT npogaBua (M3roToBUTENS,
YNONTHOMOYEHHOW OpraHM3aummM Wnu YnorHOMOYEHHOrO WHAMBWUAYaNbHOrO npeanpuHumartensi, uMmnoprtepa). B
Ccrnyvyae HEWCNOSfHEeHMs [daHHOM 0O0s3aHHOCTW, a Takke npuM  OTCYTCTBMM npogaBua (M3roToBUTENS,
YMNOMHOMOYEHHOW OpraHvM3auun unuM YrnorHOMOYEHHOIO WHAVBMUAYAINbHOrO MpeanpuHumaTens, umnoprepa) B
MecTe HaxoXxgeHus noTpebutens poctaBka M (MnM) BO3BpaAT YKa3aHHbIX TOBAPOB MOTYT OCYLLECTBNATLCS
notpebutenem. lpu 3aTomM npogasel (M3roTOBUTEMb, YMNOMHOMOYEHHAA OpraHuM3auus UM YrnofIHOMOYEHHbIN
WHOUBMAYANbHLIN NpeanpyHMMaTenb, umnoptep) obs3aH BO3MECTUTb MOTPEeOMTENt pacxodbl, CBA3aHHbIE C
AO0CTaBKOM 1 (UNn) BO3BPaTOM yKa3aHHbIX TOBapOB.

(n. 7 B peq. ®enepansHoro 3akoHa oT 21.12.2004 N 171-$3)

Cratbs 19. Cpoku npeabsBneHus noTpebuTenem TpeboBaHuii B OTHOLLEHUM HedOCTaTKOB TOBapa

1. MNoTpebutenb BnpaBe NpegbaABUTL NPEAYCMOTPEHHble cTaTbel 18 HacToswero 3akoHa TpeboBaHus K
npogaBly (M3roTOBMTENHD, YMOMHOMOYEHHOW OpraHuM3auunm Uunum  YNnOmHOMOYEHHOMY  WHAMBMAYaNbHOMY
npeanpuHUMaTento, WUMMNOpPTEPY) B OTHOLIEHWM HEeOOCTAaTKOB TOBapa, €Crv OHW OBHapyXeHbl B TedeHue
rapaHTUINHOIO CPOKa MIM CpoKa rogHOCTM.

(B pen. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-03)

B oTHOWeEHMM TOBaApOB, Ha KOTOPblIE TapaHTUMHbIE CPOKM WM CPOKM TFOOHOCTU HE YCTaHOBIIEHBDI,
notpebuTenb BnpaBe NpeabsBUTb yKasdaHHble TpeboBaHWs, ecnv HeJoCTaTku TOBAapoB OOHapyXeHbl B pa3yMHbIf
CpPOK, HO B npegernax [OBYX NeT CO OHA nepefjadum ux notpebutento, ecnu Gonee p[nuTenbHble CPOKA He
YCTaHOBMEHbI 3aKOHOM UMW JOrOBOPOM.

(n. 1 B peq. ®enepansHoro 3akoHa oT 17.12.1999 N 212-$3)
2. TapaHTUMHBLIA CPOK TOBapa, a TakKe CPOK €ero cnyxbbl ucuMcnseTcsa co AHA nepefadv ToBapa
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3akoH P® o1 07.02.1992 N 2300-1
(pes. ot 02.07.2013)
"O 3awuTe npaB notpebutenen"”

[JokymeHT npepoctasneH KoHcynbTaHTI0C
[ata coxpaHeHus: 25.09.2013

noTpebuTtenio, ecny MHOEe He NpeaycMOTPEeHO OOroBopoM. Ecnu AeHb nepegayn ycTaHOBUTL HEBO3MOXHO, 9TU
CPOKM UCHUCASIOTCA CO AHSA U3roTOBIEHNS ToBapa.
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

[ns ce3oHHbIX ToBapoB (06yBW, odexadbl M NPOYMX) 3TU CPOKU WMCHUCHSIOTCH C MOMEHTa HacTynneHus
COOTBETCTBYIOLLIEr0 Ce30Ha, CPOK HACTYMNNeHnss KOTOPOro onpeaenseTcs COOTBETCTBEHHO cybbekTamun Poccuickon
denepaummn ncxoas M3 KNMMMaTUYECKNX YCITOBUIN MeCTa HaxoxaeHns notpebutenen.

Mpu npogaxe ToBapoB no obpasuam, Mo MoYTe, a Takke B CNy4asx, €CriM MOMEHT 3aKIi4YeHuss gorosopa
Kynnu-npogaxun M MOMEHT nepefayn ToBapa noTpebuTento He coBnagalT, 3TU CPOKUM UCHUCHSIOTCA CO OHS
JoCTaBkM ToBapa notpebutento. Ecnu notpebutens nuweH BO3MOXHOCTM WMCMOMb30BaTb TOBap BCMEACTBME
06CTOATENBLCTB, 3aBUCAWMX OT MpofdaBua (B YacTHOCTM, TOBap HYyXZaeTcsa B CheunanbHOW YCTaHOBKE,
NOAKIIOYEHNN Nnn cbopke, B HEM UMEKOTCS HeJOCTaTKW), rapaHTUNHBLIN CPOK HE TeYeT A0 YyCTPaHEeHUsl MpoaaBLOoM
Takux obcroaTenscTB. Ecnu AeHb JOCTaBKkW, YyCTAHOBKM, NOAKMOYEHUS, cOOpku ToBapa, YCTPaHEeHWUs 3aBUCALLNX
OT npoaasua obCcToATeNbCTB, BCAEACTBUE KOTOPbIX NOTPEOBUTENL HE MOXET UCMONb30BaTh TOBAP MO HA3HAYEHUIO,
onpeaennTb HEBO3MOXHO, 3TU CPOKM NCHUCASIOTCHA CO AHSA 3aKNOYeHNs OroBopa Kynmnn-npogaxu.

(8 pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

AB3ay ncknoyeH. - PegepanbHbii 3akoH oT 17.12.1999 N 212-d3.

Cpok rogHocTv ToBapa onpegenseTca NepnoaoM, UCHUCNAEMbIM CO OHS M3rOTOBMEHMS TOBapa, B TeYeHue
KOTOpPOro OH TNPUrOAEH K MWCMNONb30BaHUO, WNW [AaTOW, OO HACTYMNeHUs KOTOpOW ToBap MpUrogeH K
NCMOMb30BaHuIo.

MpoJomKNTENBHOCTL CpOKa rOAHOCTM TOBapa [AOfKHa COOTBETCTBOBATb 0Osi3aTernbHbIM TpeboBaHUAM K
Ge3onacHocTn ToBapa.

(B peq. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. MapaHTWIHbIE CPOKM MOTYT yCTaHaBNMBATLCA Ha KOMMMEKTYOLNE U3OENNSA U COCTaBHbIE YAaCTU OCHOBHOTO
ToBapa. [apaHTuiHbIE CPOKM Ha KOMMNMNEKTYIOWME U3Jenms 1 COCTaBHblE YacTN UCUYUCNAIOTCA B TOM Xe nopsake,
YTO M rapaHTUHbIA CPOK HA OCHOBHOW TOBap.

[[@apaHTMMHbIE CPOKM Ha KOMMMEKTYLMe W3AenuMs U COCTaBHble 4acTM TOBapa CYUTaKTCA pPaBHbIMM
rapaHTUMHOMY CpPOKY Ha OCHOBHOe u3fenve, ecnu MHOEe He YCTaHOBMEeHO AoroBopoM. B cniyyae, ecnn Ha
KOMMNIeKTyllee usgenve u CoCTaBHyl 4YacTb TOBapa B AOrOBOPE YCTAHOBMEH rapaHTUWHbLIA CPOK MEHbLUEn
NPOOOIPKUTENBHOCTM, YEM TFapaHTUMHBLIA CPOK Ha OCHOBHOE Wu3genve, notpebutens BrnpaBe MNpeabsaABUTb
TpeboBaHWsA, CBS3aHHble C HegocTaTKamu KOMIMMEKTYHOLWEro M3genus M COCTaBHOW YacTu ToBapa, Npu KX
obHapyXeHun B TeYEHWE rapaHTUAHOIO CpoKa Ha OCHOBHOE M34EeNne, eCNu MHOE He NMPegyCMOTPEHO LOTOBOPOM.
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Ecnn Ha komnnekTylolwee usgenve ycTaHOBMEH FapaHTUMNHBIA CPOK Oornbluer NMpPOOOSPKUTENBHOCTU, YEM
rapaHTUIAHBIA CPOK HA OCHOBHOM TOBap, NOTpebuTenb BNpaBe NpeabsBuTb TpeboBaHMS B OTHOLLIEHUN HE4OCTATKOB
TOoBapa npu ycnoBuu, YTO HEOCTATKM KOMMNIEKTYIOLWEro n3genns obHapyXeHbl B TeYeHne rapaHTUAHOIO Cpoka Ha
3TO u3genvie, He3aBNCUMO OT UCTEYEHMS FapaHTMNHOIO CPOKa Ha OCHOBHOW TOBap.

4. Cpoku, yka3aHHble B HacTOsILLEeN cTaTbe, AOBOASATCA OO CBeAeHust noTpebutens B MHopmMauum o Tosape,
npeaocTaBnsieMon noTpebutento B COOTBETCTBMM CO cTaTbel 10 HacTodawero 3akoHa.

5. B cnyyasax, korga npegycMOTPEeHHbIW JOrOBOPOM rapaHTUMHBLIN CPOK COCTaBrnseT MeHee ABYX neT u
HegocTaTkM ToBapa OBHapyXeHbl noTpebuteneMm no MCTeYeHUU rapaHTUMHOIO CpokKa, HO B nMpegenax AByX nerT,
notpebutenb BnpaBe NpeabsBUTb MNpoAaBuy (M3roToBUTEN) TpeboBaHMSA, MpeayCcMOTpeHHble cTaTben 18
HacTosiLero 3akoHa, ecrnv JOKaXeT, YTO HeJoCTaTky ToBapa BO3HWKIM A0 ero nepefadu notpebutento unm no
npu4MHam, BO3HMKLLIMM O 9TOTO MOMEHTA.

(n. 5 BBegeH deaepanbHbIM 3akoHOM OT 17.12.1999 N 212-03)

6. B cnydyae BbISIBNEHMS CYLIECTBEHHbIX HEAOCTATKOB ToBapa noTpebuTenb BnpaBe nNpeabsBUTb
N3roToBUTEMNO (YNOSTHOMOYEHHON OpraHv3auuy UnNM ynonHOMOYEHHOMY WHAMBUAYanbHOMY MpeanpuHUMaTento,
nmnopTepy) TpeboBaHne 0 6€3B03ME3OHOM YCTPAHEHUN TakUX HEOOCTATKOB, €CIN AOKAXET, YTO OHWN BO3HWKN OO
nepegayn ToBapa noTpedbutento unu No NpMyYnHam, BOHUKLLKMM A0 3TOr0 MOMeEHTa. YKa3aHHoe TpeboBaHme MoxeT
ObITb MPeabsABNEHO, €Cny HegoCTaTKM ToBapa OBHapyXeHbl MO MCTEeYeHUW ABYX NeT CO AHSA nepejayn ToBapa
noTpebuTtento, B Te4EeHNe YCTaHOBIIEHHOIO Ha TOBap Cpoka CrnyX0bl UM B TeYeHMEe OEeCHTU NeT CO OHS nepefaym
ToBapa noTpebuTento B cnyvyae HeycTaHOBMNEHMS Cpoka cnyx0Obl. Ecrn ykazaHHoe TpeboBaHve He yOoBNeTBOPEHO
B TeYeHMe ABajuaTth AHEN CO OHs ero npeabsaBreHns notpebutenem nnm obHapyXeHHbI UM HEOCTATOK TOBapa
ABMNSIETCA HEYCTpaHUMbIM, NOTpebutens No cBoeMy BbIGOPY BNpaBe NpeabsBUTL M3rOTOBUTENHO (YNONTHOMOYEHHOW
opraHu3aumm  wnu  YNoriHOMOYEHHOMY  WHOMBWMAYaNbHOMY  NPEAnpUHUMATENo,  MMMOPTEpPY)  WUHble
npenycMoTpeHHble MyHKTOM 3 cTaTbi 18 HacTosiwero 3akoHa TpeboBaHWst N Bo3BpaTUTb TOBap U3roTOBUTENO
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[JokymeHT npepoctasneH KoHcynbTaHTI0C
[ata coxpaHeHus: 25.09.2013

(ynonHOMOYEHHON OpraHu3auum unM YnoriHOMOYEHHOMY WHAMBUAYaNbHOMY npeanpuHuMaTento, MMnopTepy) u
notpeboBaTb BO3BpaTa ynrnayeHHON AEHEXHON CYMMbI.
(n. 6 B peq. ®enepansHoro 3akoHa oT 21.12.2004 N 171-$3)

CraTbsa 20. YcTpaHeHue HegocTaTkoB TOBapa U3rotoBuTenem (NpoaasLoMm, YNONHOMOYEHHOW OpraHm3aumen
WKW YNOMHOMOYEHHBIM MHANBUAYANbHbLIM NPeAnpUHUMaTeneM, MMNopTEPOM)
(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

1. Ecnn cpok ycTpaHeHns HegoCTaTKOB TOBapa He onpederieH B MMCbMEHHON hopMe CornalleHnemM CTOpPOH,
3TV HeOJoCTaTKM AOMKHbI OblTb YCTpaHeHbl M3rotoBuTeneMm (MpPogaBLOM, YMOMHOMOYEHHOW OpraHu3auuen unm
YMNONTHOMOYEHHbIM  MHAMBWUAYAlNbHBIM  NpPeanpuHMMaTteneM, KMMIOPTEPOM) He3aMeanuTernbHO, TO €eCTb B
MUHUMAanbHbIA CPOK, 0O BEKTUBHO HEOBXOOUMBIN NS UX YCTPaAHEHUst C y4eTOM OBbI4HO MpMMeHsieMoro crnocoba.
Cpok ycTpaHeHus1 HeJoCTaTKOB ToBapa, onpeaensemslni B NMMCbMEHHOW (bopMe cornalleHnemM CTOPOH, He MOXeT
npeBbILLaTb COPOK NATb OHEN.

B cnyyae, ecnn BO BpemMsi yCTpaHeHWs HeOOCTATKOB ToBapa CTaHeT OYeBMAHbIM, YTO OHW He 6yayT
yCTpaHeHbI B OMpeAeneHHbI cornalleHnem CTOPOH CPOK, CTOPOHbI MOMYT 3aKIYUTb COrfnalleHne 0 HOBOM CpoKe
yCTpaHeHUs1 HegJoCTaTKoB, ToBapa. [lpn 3ToM OTCYTCTBME HEOOXOAMMBIX ANS YCTPaHEeHWs HeAOoCTaTKoB TOoBapa
3anacHbIX JacTen (getanen, maTepuanoB), obopygoBaHUS WM NOAOOHbIE MPUYUHBLI HE SBMAKOTCA OCHOBaHUEM
ONsl 3aKMOYeHNs COrMnalleHns O TakoM HOBOM CpPOKE M He OCBOOOXOalT OT OTBETCTBEHHOCTU 3a HapylleHue
CpoOKa, onpefeneHHoro cornalleHneM CTOPOH NepBoHaYvarbHoO.

(n. 1 B peq. ®egepanbHoro 3akoHa ot 25.10.2007 N 234-03)

2. B oTHOweHnM TOBapoB ANMTENBHOrO MONb30BaHWSI M3roTOBUTENb, NpodaBel, NMOO YNONHOMOYEHHas
opraHu3aums unm  YNosIHOMOYEHHbIV  WHAMBWMAYamNbHbIA - NpeanpuHumartens o0653aHbl Npy  NpegbsiBlEHUM
notpeburenemMm ykasaHHOro TpeboBaHWsi B TPEXOHEBHbIN CPOk ©e3BO3ME3OHO MpefocTaBuTb noTpebutento Ha
nepvoa pPeMoHTa ToBap AMNUTENbHOrO MOMb30BaHMs, obnagarowmm 3TUMKU Ke OCHOBHbIMW NOTPEOUTENbCKUMU
cBoncTBamu, obecnevnB OOCTaBKy 3a CBOW c4yeT. [NepeyeHb TOBApOB ANMTENBHOINO NOSIb30BAHUSA, Ha KOTOpPblE
yKasaHHoe TpeboBaHMe He pacnpocTpaHsaeTcd, ycTaHaBnmBaeTcs lNpaButenbctBom Poccunckon ®egepaumn.

(B pea. PepepanbHbix 3akoHOB 0T 17.12.1999 N 212-®3, o1 21.12.2004 N 171-®3, o1 25.10.2007 N 234-03)

3. B cnyyae ycTpaHeHuWst HeJoCTaTKOB TOBapa rapaHTWUAHbIA CPOK Ha HEero npoprieBaeTcs Ha nepvog, B
TeYeHne KOTOPOro ToBap He UCMOMb30Basncs. YkasaHHbIA Nepuog ucHNCNsieTcs co OHs obpalleHust notpebutens c
TpeboBaHMeM 006 ycTpaHeHMM HeLOCTATKOB TOBapa A0 OHS Bbldayu €ro no OKOHYaHuu pemoHTa. [pu Bbigade
ToBapa W3rotoButenb (NpoAaBel, YMONHOMOYEHHas OpraHuW3auus WM YNoNHOMOYEHHbIA WHAMBUOYATbHbIN
npegnpvHumaTtens, nMnopTep) 06s3aH NpefocTaBUTb B MUCbMEHHOW hopme noTpedbutento uHdopmaumio o gate
obpalleHnss noTpebuTtens ¢ TpeboBaHvem 06 ycTpaHeHuM OOHapyXeHHbIX MM HeLOoCTaTKOB TOBapa, O AaTte
nepegayun ToBapa notpebuTtenem ons ycrpaHeHus HeLOCTaTKOB TOBapa, O AaTe yCTpaHeHWUs He4oCTaTkoB ToBapa
C ux onucaHmem, o6 MCMOMb30BaHHbLIX 3amnacHbIX 4YacTaAx (geTtansax, mMatepuanax) u o garte BblgayuM ToBapa
noTpeduTento N0 OKOHYaHUM YCTPaHEHWs HeJOCTATKOB ToBapa.

(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-93)

4. MNpwn ycTpaHeHNN HeOOCTaTKOB TOBapa MNOCPEACTBOM 3aMeHbl KOMMMEKTYIOLLEro U3genus nnm cocTaBHOM
YacTU OCHOBHOIO U3AENUHA, Ha KOTOPblE YCTaHOBMNEHbI rapaHTUNHbBIE CPOKM, HA HOBbIE KOMMMEKTYIOLLEEe usgenuve
WM COCTaBHY 4YacTb OCHOBHOIO U34enus yCTaHaBMMBAETCSA rapaHTUAHbBIA CPOK TOW XXe NPOAOIHKUTENBHOCTH, YTO
M Ha 3aMEeHeHHble KOMMIIEKTYKLlee Wu3denve WM COCTaBHYKD YacTb OCHOBHOIO W3Aenusi, ecnn WHOe He
NpegycMOTPEHO OOrOBOPOM, WM FapaHTUIAHBIA CPOK MCHUCNISIETCA CO OHSI BblAauyu NoTpebutento 3Toro toBapa Mo
OKOHYaHUN PEMOHTA.

(n. 4 B peq. ®enepansHoro 3akoHa oT 17.12.1999 N 212-$3)

Cratba 21. 3ameHa ToBapa HeHaanexatlero ka4yecTea

1. B cnyyae oGHapyxeHusi noTpebuteneM HegoCTaTKOB ToBapa v NpeabsiBrieHnst TpeboBaHusi 0 ero 3ameHe
npogaeel  (M3roTOBWTEMb,  YMNOMHOMOYEHHasl OpraHuW3auusi WM YMOSTHOMOYEHHbI  MHAMBMAYaNbHbIN
npeanpuHumaTens, umrnoptep) obsizaH 3aMeHUTb TakoW TOBap B TeYeHWe CemMu OHel CO AHS npenbsiBIieHus
ykasaHHoro TpeGoBaHus notpebuTenem, a npu Heob6XoAMMOCTM OOMOSNHUTENbLHOW NPOBEPKM KayecTBa TaKoro
TOoBapa NpoAaBLOM (M3roToBUTENEM, YNOSIHOMOYEHHOW OpraHu3aumein Unm ynoriHOMOYEHHbIM MHAMBUAYANbHLIM
npeanpuHumaTenem, MMNOpPTeEPOM) - B Te4eHMe ABaaLaTV AHEN CO AHS NPeabsBIIEHNs yKasaHHOro TpeboBaHus.

Ecnu y npoaaBua (M3rotoBUTENS, YNOMTHOMOYEHHON OpraHn3aumMm Unn yrosiHOMOYEHHOTO MHANBUAYarbHOIO
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[JokymeHT npepoctasneH KoHcynbTaHTI0C
[ata coxpaHeHus: 25.09.2013

npeanpuvHUMaTens, MMnopTepa) B MOMEHT npeabsiBrneHus TpeboBaHust OTCyTCTBYeT HeOb6X0aAMMbIN AN 3aMeHb!
TOBap, 3aMeHa [omkHa ObiTb NPOBEAEHaA B TEYEHME MECsILA CO OHSA NpeabsBreHnst Takoro TpeboBaHus.

B panoHax KpanHero CeBepa v npupaBHEHHbIX K HUM MECTHOCTsIX TpeboBaHue notpebutens O 3ameHe
TOBapa noANeXuT YAOBMETBOPEHUIO MO €ro 3asiBNEHW0 B CPOK, HeobxoauMMbi ANs ovYepenHOM [OOCTaBKM
COOTBETCTBYIOLLIErO TOBapa B 3TWU panoHbl, B Criydyae OTCYTCTBUS Y npoAasua (M3roToBuTens, YnONMHOMOYEHHOM
OopraHusaumm WUnu YrnorHOMOYEHHOro WHAMBMAYANbHOro MpeanpuHumaTens, umnoprtepa) HeobxoaMmoro ans
3aMeHbl TOBapa Ha AeHb NpeabsiBIIeHUs ykazaHHOro TpeboBaHus.

Ecnn pgns 3ameHbl ToBapa TpebyeTcsi Gomee cemMu pgHen, no TpeboBaHMO noTpebutensi npoaasel
(n3rotoBuTEnb NGO YNONMHOMOYEHHAsi OpraHM3aumns UM YNosTHOMOYEHHbIN MHAMBUAYaNbHbIA NpeanpyHMMaTenb)
B TEYEHUe Tpex OHEeN co OHA npeabsBreHus TpeboBaHMst 0 3ameHe ToBapa 06s3aH 6e3B803Me34HO NPeaoCcTaBUTb
noTpebuTento BoO BPEMEHHOE MONb30BaHNE Ha Nepuod 3aMeHbl TOBap AJSIMTENBHOIO MoNb30BaHWs, obnagaroLwmn
3TUMU e OCHOBHbIMU MOTPEOUTENLCKUMU CBOMCTBaMK, 0BecneymnB ero JOCTaBKy 3a CBOM CHET. OTO NpaBumo He
pacnpocTpaHsieTcs Ha ToBapbl, MepedeHb KOTOPbIX OnpefensieTcs B COOTBETCTBUM C MyHKTOM 2 cTatbu 20
HacTosiLero 3akoHa.

(B pea. PenepanbHbix 3akoHOB OT 21.12.2004 N 171-03, ot 25.10.2007 N 234-®3)

2. ToBap HeHagnexallero Ka4yecTa JOMKEH OblTb 3aMeHeEH Ha HOBbIV TOBap, TO €CTb Ha TOBap, He GbIBLUMIA
B ynoTtpebneHun.

Mpn 3amMeHe ToBapa rapaHTUIAHbIN CPOK UCHMCIISIETCS] 3aHOBO CO AHSI Nepegayv ToBapa notpebutento.

CraTbsl 22. Cpoku yO0BRNeTBOPEHUS OTAENbHbLIX TpeGoBaHU NoTpedbuTens
(B pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

TpeboBaHusa notpebutens o copasmMepHOM YMEHbLUEHUM MOKYMHOW LeHbl ToBapa, BO3MELLEHUN pacxonoB
Ha ucnpaBfeHne HeaoCTaTKOB ToBapa noTpebutenem wvnu TpeTbUM NMLOM, BO3BpaTe YMnayeHHoW 3a ToBap
OEHEXHOW CyMMbl, a Takke TpeboBaHMe O BoO3MelleHMM YObITKOB, MPUYUHEHHBIX NOTpebuTento BCreacTeue
npodaxu ToBapa HeHaanexawlero kadectsa nubo npeaocTaBreHMst HeHaanexawlen mHdopmaumm O ToBape,
noanexat yooBNEeTBOPEHUIO NPOAaBLIOM (M3roTOBMTENEM, YNONHOMOYEHHOW OpraHm3aunen unm ynosiHoMOYeHHbIM
WHAMBUAOYANbHBIM NpeanpuHMMareneM, WMMIOPTEPOM) B TeYeHUe [ecATUM [HEeN CO [OHSA NpeabABreHUs
COOTBETCTBYIOLLIErO TpeboBaHMS.
(B peq. PegepanbHoro 3akoHa ot 25.10.2007 N 234-93)

Cratba 23. OTBeTCTBEHHOCTb npofaBua (M3roToBUTENS, YMNOMHOMOYEHHOW oOpraHusauun  unm
YMNONTHOMOYEHHOIO VMHAUBMAYANbHOIO NpeanpuHUMaTens, MMnoptepa) 3a NpOCPOYKY BbINOMHEHWUst TpebGoBaHwui
notpeburtens
(8 pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

1. 3a HapyweHue npegycMoTpeHHbIX cTaTbammn 20, 21 n 22 HacTosiwero 3akoHa CpOKOB, a Takke 3a
HeBbINONHEeHMe (3a4epXKy BbINOMHEHNs1) TpeboBaHus noTpebuTens o NpegocTaBneHnn eMy Ha nepuog pemoHTa
(3amMeHbl) aHanorMyHoro ToBapa npogasel, (M3roToBUTENb, YNOMHOMOYEHHAs OpraHn3auus Unu ynorIHOMOYEHHbIN
MHAMBMAYasnbHbIN NpednpuHMmMaTtens, UMNopTep), AONYCTUBLLWIA Takne HapyleHus, ynnadymBaeTt notpebutento 3a
KaXKAbl IEHb NPOCPOYKM HEYCTOWKY (NeHI0) B pa3aMepe o4HOro npoueHTa LeHbl ToBapa.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

LleHa ToBapa onpeaensieTcs, uCxoas M3 ero LeHbl, CyLLecTBOBaBLUEN B TOM MecTe, B KOTOpOM TpeGoBaHue
noTpebutens AomKHO ObiNo GbiTb YAOBMETBOPEHO NPOAABLIOM (M3roTOBUTENEM, YNOIHOMOYEHHOW opraHu3auunen
UNM  YyNONHOMOYEHHbIM  UHAMBUAYaNbHbIM NpeanpuHMMaTeneMm, WUMNopTepoMm), B AeHb [A06poBOMbHOrO
yAOBNeTBOpeHMs Takoro TpeboBaHws unu B AeHb BbliHECeHUA cygebHoro pelleHus, ecnum TpeboBaHue
A0OpPOBOMBHO YAOBNETBOPEHO HE ObINO.

(B pen. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-03)

2. B cnyvae HeBbinonHeHus TpebosaHwi notpebutens B CpPOKW, NpedyCMOTpeHHble ctatbamn 20 - 22
HacTosiero 3akoHa, noTpebuTens BNpase Mo cBOeMy BbIOOpPY NpeabsiBUTb MHble TpeboBaHWs, yCTaHOBMEHHbIE
ctatben 18 HacTosLero 3akoHa.

CraTtbs 23.1. NMocneacTensa HapyLeHWs NPoAaBLIOM Cpoka nepeaayun npeaBapuTenbHO onnavyeHHoro ToBapa
notpeburento
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?;g:“;%%%gf;)ggz N 2300-1 [JokymeHT npepoctasneH KoHcynbTaHTI0C

"0 3awmTe npas nOTpeﬁMTeJ‘Iel‘;i" [ata COXpPaHEHuA: 25.09.2013

(BBegeHa degepanbHbiM 3akoHOM OT 25.10.2007 N 234-03)

1. JoroBop kynnu-npogaxwu, npegycmaTpmBaronn o06s3aHHOCTb NOTpebuTena npegsapuTenbHO ONnaTuUTb
TOBap, AOIMKEH COAepXaTb YCroBME O CPOKe Nepefayun ToBapa notpeburtento.

2. B cnyyae, ecnv npofaseL, MONYYMBLUMIA CyMMY NPeABapuTENbHON onnatbl B ONpeaeneHHOM AOroBOpOM
Kynnu-npogaxmn pasmepe, He CNONHWN 0693aHHOCTL MO Nepeaave ToBapa NoTpedbuTento B yCTaHOBNEHHbIN TaknuM
AOroBOpPOM CPOK, NoTpebuTens No cBoemMy BbiGopy Brnpase notpeboBaTts:

nepeaayv onnavyeHHoro ToBapa B YCTAHOBMEHHbIN UM HOBbIN CPOK;

BO3BpaTa CyMMbl NpegBapuTenibHON onnatbl ToBapa, He nepeaaHHoOro NpoAaBLIOM.

Mpn atom notpebutenb Bnpase notpeboBaTb TakkKe MOMHOMO BO3MELUEHWUS YObITKOB, MPUYMHEHHbIX eMy
BCNEACTBUE HapyLIEeHWs YCTAHOBMEHHOIO [OroBOPOM  KYMNM-NPoAaxu cpoka nepedaydn npensapuTernbHO
onnayYeHHOro Toeapa.

3. B cnyyae HapyleHus yCcTaHOBNEHHOrO AOrOBOPOM KYNNU-NPOAaXu Cpoka nepedayn npensaputenbHO
OnnayYyeHHoOro ToBapa noTpedutento npodasel, ynnadnBaeT eMy 3a Kaxdbl OeHb NPOCPOYKU HEYCTOWKY (MeHu) B
pasMepe MOSoBMHbI NPOLEHTa CyMMbl MpeasapuTenbHOM onnartbl ToBapa.

Heyctonka (neHn) B3biCKMBaeTCA CO [HH, KOrga Mo [AOroBOpy Kynnu-npodaxu nepejadya ToBapa
noTpebutento gormkHa 6Obina OblTb OCyLleCTBNEHa, A0 AHA nepejadu ToBapa notpebuTteno wnu Ao OHS
yooBneTBopeHns TpeboBaHnsa notpedbutens o Bo3Bpate eMy NpeABapuTenbHO yniavyeHHOW UM CyMMbI.

Cymma B3bICKaHHOW MNoTpebuTenem HeycTowku (MeHW) He MOXeT MpeBbllaTb CyMMY npeaBapuTeribHOM
onnaTbl ToBapa.

4. TpeboBaHusa noTpebuTens o Bo3BpaTe ynria4yeHHOW 3a ToBap CyMMbl M O MOSIHOM BO3MeLLeHUM YObITKOB
noanexaT yOOBETBOPEHUIO MPOAABLOM B TeYeHWe AecAaTn AHeW CO OHSA NpeabsBfieHNs COOTBETCTBYHOLLErO
TpeboBaHus.

5. TpeboBaHua noTpebuTtens, YyCTaHOBMEHHbIE MYHKTOM 2 HACTosAWeW cTaTbW, He noanexart
YAOBNETBOPEHMIO, €CMNY NpOAaBeL, JOKaXeT, YTO HapylleHne CPOKOB nepedadv notpebutento npegsapuTensHO
OnnayYeHHOro ToBapa NpomM3oLLIIo BCNeACTBUE HENPeo4oNMMON CUMbl NN NO BMHE NOTpebuTens.

Crtatbs 24. PacueTbl C I'IOTpe6VITeJ'IeM B Clly4yae an06peTeHM9| MM TOBapa HeHaanexawlero Ka4yecrtea

1. MNpn 3ameHe ToBapa HeHasexallero KayecrtBa Ha TOBap 3TOW e Mapku (3TUX e mogenun u (inm)
apTuKyna) nepepacyeT LeHbl ToBapa He MPoU3BOaUTCS.
(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-03)

2. lNpu 3ameHe ToBapa HeHanexallero Ka4ecTBa Ha TakoW e ToBap ApYron Mapku (Modenu, apTukyna) B
cny4vae, ecnv LUeHa ToBapa, Noanexallero 3ameHe, HXKe LieHbl ToBapa, NpeoCTaBNeHHOro B3ameH, notpedburens
OOJDKEH AONMNaTUTb pasHuULy B LiEHaXx; B Criydyae, ecrniv LeHa ToBapa, nognexalero 3aMmeHe, Bbille LieHbl TOBapa,
NpeaoCTaBNEHHONO B3aMeH, pas3Huua B LiEeHax BbinnadMBaeTcs notpebutento. LleHa ToBapa, nognexailero
3aMeHe, onpefenseTca Ha MOMEHT ero 3ameHbl, a ecnu TpeboBaHue noTpebutenss He yOOBNETBOPEHO
npoAaBLOM, LieHa 3aMeHsieMOoro ToBapa M LeHa nepefaBaeMoro B3aMeH TOBapa OnpefaensoTCd Ha MOMEHT
BbIHECEHUS CYIOM pELLEHUS O 3aMeHe ToBapa.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. B cnyyae npegbsaBneHus notpebutenem TpeboBaHMA O COpPa3MEPHOM YMEHbBLUEHUW MOKYMHOWM LiEHbI
ToBapa B pacyeT NPMHUMAETCs LieHa ToBapa Ha MOMEHT npeabsaBrieHns notpebutenem tpeboBaHust o6 yueHke
Unn, ecnu OHO AO0OPOBONMbHO HE YAOBMETBOPEHO, HA MOMEHT BbIHECEHWSI CyAOM pELUEHMS O COpPa3MEPHOM
YMEHbLLUEHWUN NMOKYMHOW LiEHBI.

(n. 3 B peq. PegepanbHoro 3akoHa ot 17.12.1999 N 212-d3)

4. MNpw BO3BpaTe TOBapa HeHaaexallero kayectsa notTpebuTens Bnpase TpeboBaTh BO3MELLEHUST pa3HULbI
Mexay UeHoM ToBapa, YCTAHOBIIEHHOW [OrOBOPOM, M LEHOW COOTBETCTBYIOLLEro ToBapa Ha MOMEHT
006pPOBONLHOrO YAOBMETBOPEHMS Takoro TpeboBaHMa nnu, ecnv TpedoBaHne OOOPOBONBHO HE YAOBIETBOPEHO,
Ha MOMEHT BbIHECEHUS CYLOM pELUEHUS.

(n. 4 BBegeH depepanbHbiM 3akoHOM OT 17.12.1999 N 212-03, B pen. denepanbHoro 3akoHa ot 21.12.2004 N
171-93)

5. B cnyyae BoO3BpaTa ToBapa HeHagnexalwero kavecTsa, MpPoOAHHOINO B KpeawuT, noTpebutento
BO3BpaLLlaeTcsa ynravyeHHasi 3a TOBap OEHeXHas CyMMa B pa3Mepe MoralleHHOro Ko [HI0 BO3BpaTa yka3aHHOro
TOBapa KpeauTa, a Takke BO3MeLLAeTCs nnarta 3a npeocTaBrneHne KpeguTa.
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3akoH P® o1 07.02.1992 N 2300-1
(pes. ot 02.07.2013)
"O 3awuTe npaB notpebutenen"”

[JokymeHT npepoctasneH KoHcynbTaHTI0C
[ata coxpaHeHus: 25.09.2013

(n. 5 B peq. ®enepansHoro 3akoHa oT 21.12.2004 N 171-$3)
Ctatbs 25. [MpaBo noTpebutens Ha oGMeH ToBapa Hagnexallero kKa4ecTea

1. MNMoTpebutens BnpaBe 0O6MeHATb HEMNPOLOBONLCTBEHHbIA TOBAP HaANeXallero kayecTsa Ha aHanoOrm4HbIN
TOBap y npojasua, y KOTOpPOro 3TOT ToBap Obin NpuobpeTeH, ecnv ykasaHHbI TOBap He nogowen no ¢opme,
rabaputam, chacoHy, pacuBeTke, pa3mepy UM KOMMIeKTauumn.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

MoTpebuTtens nmeet npaBo Ha obmMeH HENPOAOBOSILCTBEHHOrO TOBapa Haamnexallero Kayectsa B Te4YeHue
yeTblpHagUaTN AHEN, HE CYUTas OHSA ero NoKymnKu.

O6MeH HenpoaoBOMNBCTBEHHOIO TOBapa HaAmexallero kavyectsa NMPOBOAUTCH, €CMM yKasaHHbIA ToBap He
ObIn B ynoTpebneHun, coxpaHeHbl ero TOBapHbI BUA, NOTpebMTENbCKNE CBOMCTBA, NNOMbbI, (habpuyHbie Aprbikuy,
a Takke MMeeTCs TOBApPHbIA YeK UMM KacCOBbIN Yek NMBO WMHOW MOATBEPXAAaLMA onnaTty ykasaHHOro Ttoeapa
OokymeHT. OTCcyTCTBUE Yy NOTpeduTens TOBapHOro 4Yeka WM KacCoBOro 4eka nmMbO WHOro MoATBEpXAatoLlero
onnaTy ToBapa AOKYMEHTAa He NnuLIaeT ero BO3MOXHOCTU CCbINaTbCA Ha CBMAETENbCKUE NOKa3aHWs.

(8 pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

lMepeyeHb TOBapoOB, He nognexawux OOMeHy MO OCHOBAHWMAM, YKa3aHHbIM B HAcToOsILLEW cTaTbe,
yTBepxaaetca NpasutensctBom Poccuiickon ®egepaumn.

2. B cnyyae, ecnu aHamornyHbli TOBap OTCYTCTBYET B MpoAdaxe Ha AeHb obpalleHuss notpebutens K
npogasuy, NoTpebuTens BNpaBe OTKa3aTbCA OT UCMOMHEHWUsI 4OroBopa Kynnu-npogaxu u notpebosate Bo3BpaTa
yNraYeHHOW 3a yKa3aHHbI ToBap AEHEXHOW cyMMmbl. TpeboBaHue noTpebutens o Bo3BpaTe YNravyeHHon 3a
yKa3aHHbIA TOBap [AEHEXHOW CyMMbl NOANEXWUT YOOBNETBOPEHUO B TeYeHWe Tpex AHEN cOo [AOHA Bo3BpaTa
yKa3aHHOro ToBapa.

Mo cornaweHunio noTpebuTtensa ¢ npogaBLoM 0OMeH ToBapa MoOXeT ObiTb NMpeayCMOTPEH Npwu NOCTYMNNEHUN
aHanorm4yHoro Toeapa B npogaxy. Npogasey 0653aH He3aMeaANUTENbHO COOBLWNTL NOTPEBUTENIO O NOCTYNIIEHUN
aHanorm4yHoro ToBapa B Npoaaxy.

(n. 2 B peq. PegepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

Cratba 26. YTpatuna cuny. - ®egepanbHbiii 3akoH oT 25.10.2007 N 234-93.
Cratba 26.1. [McTaHUMOHHbIN cnocob npoaaxu ToBapa
(BBegeHa degepanbHbIM 3akoHOM OT 21.12.2004 N 171-03)

1. oroBop pO3HNYHOW KyNNn-Nnpoaaxm MoxeT OblTb 3aKoyYeH Ha OCHOBaHWUM O3HaKoMIeHus notpebuTtens ¢
npeanoXeHHbIM NPOAaBLIOM OnNucaHWeM ToBapa NocpeacTBOM KaTaroros, NpPocnekTos, 6yknetos, OTOCHMMKOB,
cpeacTB CBA3N (TENEeBM3NOHHOW, MOYTOBOW, PagMOCBSA3N U APYrUX) UKW MHBIMW UCKOYaoWNMY BO3MOXHOCTb
HenocpeaCcTBEHHOro O3HakoMreHus noTpebutensa ¢ ToBapom Nu6o obpasuom ToBapa NpWU 3akYEeHUU Takoro
Aorosopa (AMCTaHUMOHHbINM cnocob npodaxu ToBapa) cnocobamu.

(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-93)

2. MpogaBUOM OO0 3aKYeHUs OOoroBopa AorkHa OblTb npegocTaBneHa notpeburtento vHgopmauus ob
OCHOBHbIX MOTPebUTeNbCKUX CBOWCTBax ToBapa, 006 agpece (MecTe HaxoXAaeHws) npogasua, O MecTe
N3roToBIieHNst ToBapa, 0 NofHoM UPMEHHOM HaMMEHOBaHMKN (HauMeHoBaHWUM) nNpogasLa (M3roToBuTens), o LeHe
n 06 ycrnoBusax npnobpeTeHns ToBapa, O ero JocTaBke, CpOKe Crnybbl, CpPOKe FOAHOCTU U rapaHTUMHOM CpOKe, O
nopsgke onmnaTel ToBapa, a TakkKe O CpPOKe, B TeYeHWe KOTOpOoro [AenCTBYeT MNPeanioXeHMe O 3aKnioyveHuu
gorosopa.

3. lMoTtpebutento B MOMEHT AOCTaBKkM ToBapa [JOMMKHa OblTb B MWCbMEHHOW ()opMe npegocTaBrieHa
nHdopmaumsa o ToBape, NnpegycMmoTpeHHas ctatber 10 HacToswero 3akoHa, a Takke NpegyCMOTPEeHHasi MyHKTOM
4 HacTosiLLen cTaTbn MHPOPMaLUmMs O NopsiAKe U CpoKax BO3BpaTa Tosapa.

4. MoTtpebuTens BNpaBe 0TKasaTbCs OT ToBapa B fitoboe Bpemsi 40 ero nepegadu, a nocre nepegadv Tosapa
- B TEYEHME CEMM OHEN.

B cnyuae, ecnu uHdopmMauma o MopsiAke M Cpokax Bo3BpaTa ToBapa Haanexalwlero kadectsa He Obina
npegocTaBreHa B MMCbMeHHOWN hopme B MOMEHT J0CTaBKu ToBapa, NoTpebutens BnpaBe O0TKa3aTbCs OT ToBapa B
TeYyeHne Tpex MecsLeB C MOMEHTa nepegayun Tosapa.

BosBpaT TOBapa Hagnexawero kKayectBa BO3MOXEH B Cry4ae, €CfiM COXPaHeHbl ero ToBapHbIn BuAa,
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3akoH P® o1 07.02.1992 N 2300-1
(pes. ot 02.07.2013)
"O 3awuTe npaB notpebutenen"”

[JokymeHT npepoctasneH KoHcynbTaHTI0C
[ata coxpaHeHus: 25.09.2013

notpebuTenbckne CBONCTBA, a TaKkKe OOKYMEHT, NOATBEPXKAAOLMIA aKT N YCNOBUS MOKYMKN yKa3aHHOro ToBapa.
OtcyTcTBME Yy NOTpebuTena OOKyMeHTa, noarBepxaatowero akT 1 yCnoBus NOKYMKW TOBapa, He NULLIaeT ero
BO3MOXHOCTU CCbINaTbCA Ha Apyrve fokasaTtenbcTBa NnpnobpeTeHus ToBapa y 4aHHOro npoaasua.

MoTpebutens He BNpaBe oOTKasaTbCA OT  ToBapa  Haanexallero KadecTtBa, MMeloLero
WHOUBMAYaNbHO-OMNpeAeneHHble CBOWCTBA, €CNU yKa3aHHbI ToBap MoOXeT OblTb MCMNOMb30BaH WUCKMHOYUTENbHO
npuobpeTarLmm ero notpedutenem.

Mpu oTkase noTpebuTensa oT ToBapa nNpoAaBel AOMMKEH BO3BpPaTUTb €MY OEHEXHYK CYMMYy, YMNadeHHYH
noTpebuTenem no JOroBopy, 3a UCKITHOYEHNEM pacxodoB NpoAaBua Ha AOCTaBKy OT NOTpebuTensi BO3BpaLLleHHOro
ToBapa, He Mo3gHee 4YeM Yepe3 [ecsATb AHEN CO OHA NpeabsiBrneHuss notpebutenem COOTBETCTBYHOLLEIO
TpeboBaHus.

5. MNocnegcTBust npodaxu ToBapa HeHaanexalwero kayectsa AMCTAHUMOHHBIM CMOCOOOM Npodaxu ToBapa
YCTaHOBMEHbI NOMOXEHUAMU, NPeaYCMOTPEHHbIMU CTaTbsaMn 18 - 24 HacTodwero 3akoHa.

Cratba 26.2. [NpaBuna npogaxu oTaenbHbIX BUOOB TOBApOB
(BBegeHa degepanbHbimM 3akoHOM OT 18.07.2011 N 242-03)

MpaBuna npogaxu OTAENbHbIX BWOOB TOBApOB YycTaHaBnuBakTcs [lpaBuTenbCcTBOM Poccuickom
degepaumm.

Masa lll. SALLIUTA NPAB NOTPEBUTENEWN NPU BbINONHEHUA
PABOT (OKA3AHWUWN YCIIYT)

CraTbs 27. Cpoku BbINONHeHMs paboT (oKa3aHus ycnyr)

1. NcnonHutenb oba3aH OCyLWECTBUTb BbINOMHEHNE paboTbl (OKasaHue ycnyru) B CPOK, YCTAHOBMEHHbIN
npaBunaMu BbINOMIHEHUSA OTAENbHbLIX BMAOOB paboT (OKa3aHus oOTAerbHbIX BUOOB YCMyr) wunu [OroBOPOM O
BbIMOMHEHNM paboT (okasaHwwm ycnyr). B poroBope 0 BbiMOnHeHMM paboT (okasaHuM  yCnyr) MOXeT
npegycmaTpmuBaTbCs CPOK BbINOMHEHUs paboTbl (OkasaHus ycnyru), ecnvM ykasaHHbIMW MpaBuriamMmm OH He
npeaycMoTpeH, a TakKe CpOK MeHbLleld NPOAOSIKUTENBbHOCTN, YeM CPOK, YCTAHOBIIEHHbIM YyKa3aHHbIMU
npaBunamm.

2. Cpok BbINOMHEHNs paboTbl (OKasaHWs ycnyrn) MOXeT onpedensitbCsd AaTon (nepvogom), K KOTOPOW
OOIMKHO ObITb 3aKOHYEHO BbIMONHEHME paboTbl (OKasaHwe ycnyrn) unum (1) gaton (Mepuogom), K KOTOpPOM
NCMONHUTENb AOMKEH NPUCTYNMUTb K BbIMOMHEHNIO paboThbl (OKa3aHWUIo ycryru).

(B peq. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. B cnyyae, ecnu BbinonHeHne paboTbl (Oka3aHuMe YCMnyrn) OCyLLecTBRASeTCd MO 4YacTtam (gocTaska
nepuoanyeckon nevaTu, TexHM4eckoe obcnyxmnBaHne) B TeHeHne Cpoka EeNCTBMSA JOroBopa O BbINOMHEHUN paboT
(okazaHum ycnyr), JOMKHbI NpegycMaTpmBaTbCs COOTBETCTBYIOLLUME CPOKMU (Nepuofbl) BbINOMHEHUs Takux paboT
(okazaHusa ycnyr).

Mo cornaweHntio CTOPOH B AOroBOpe MOryT ObiTb MPegyCMOTPEHbl Takke CPOKU 3aBepLUeHUs OTAEeNbHbIX
3TanoB paboTbl (MPOMEXYTOUHbIE CPOKM).

(n. 3 BBegeH deaepanbHbIM 3akOHOM OT 17.12.1999 N 212-d3)

CraTba 28. [NocneacTBus HapyLLIEHUS] UCMONHUTENEM CPOKOB BbINOJIHEHUSA paboT (OKa3aHus yCryr)

1. Ecnv mcnonHuTenb Hapywun CPOKWU BbINOMHEHMS paboTbl (Oka3aHus ycryru) - CPoku Hayana u (unwm)
OKOHYaHMSA BbINOMHEHNss paboTbl (OKasaHus ycnyru) u (MnM) NPOMEXYTOYHbIE CPOKM BbIMONHEHMS paboThbl
(okazaHus ycnyrn) unu Bo BpeMsi BbIMOMHEHNS paboTbl (OKa3aHMs yCryru) ctano OYeBUAHbLIM, YTO OHa He Oyaer
BbINOMHEHa B CPOK, NoTpebuTtens No ceBoeMy BbIOOPY Brpase:

(B peq. PegepanbHbix 3akoHOB OT 17.12.1999 N 212-®3, o1 25.10.2007 N 234-93)

Ha3Ha4YMTb UCMOMHUTENIO HOBbIN CPOK;

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Nnopy4nTb BbIMONHEHWe paboTbl (OKa3aHue ycnyru) TpeTbMM fuuamM 3a pasyMHyo LieHY WX BbIMOMHWUTL ee
CBOMMM cunamu 1 NnoTpeboBaTb OT UCMOSHUTENS BO3MELLEHUS MOHECEHHbIX Pacxo4oB;

noTpeboBaTb YMEHbLUEHNS LieHbl 3a BbiNonHeHne paboTbl (OkasaHue ycnyru);
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3akoH P® o1 07.02.1992 N 2300-1
(pes. ot 02.07.2013)
"O 3awuTe npaB notpebutenen"”

[JokymeHT npepoctasneH KoHcynbTaHTI0C
[ata coxpaHeHus: 25.09.2013

OTKa3aTbCs OT UCNOMHEHNS AOroBopa O BbINONHEHUN paboTbl (OKkazaHum ycnyru).
(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

MoTpebuTtens BnpaBe notpeboBaTb TakKe MNOMHOrO BO3MELLUEHUS YObITKOB, MPUYMHEHHBLIX €My B CBA3WN C
HapyLleHMeM CpPOKOB BbIMOMHEHUs paboTbl (OKasaHus ycryrn). YObITKM BO3MELLAIOTCH B CPOKW, YCTAHOBIIEHHbIE
ONns yooBneTBOpPEeHUs COOTBETCTBYHOLMX TpeboBaHun notpebutens.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

2. HasHayeHHble noTpebuTenem HOBble CPOKW BbIMOMHEHWs paboTbl (OKasaHMsA YCryrn) ykasbiBalTCH B
A0roBope O BbINOMHeHun paboTbl (OKasaHun ycnyri).

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

B cnyyae npocpouyku HOBLIX CPOKOB NoTpebuTenb BnpasBe NpeabsBUTb UCMOMHWUTENO UHble TpeboBaHus,
YCTaHOBMEHHbIE NYHKTOM 1 HacTosiLLen cTaTb.

3. LleHa BbInonHeHHoW paboTbl (OKasaHHOW Yycnyru), BO3Bpawaemas notpebuteno npu oTkase oT
NCMNOSHEHNs 4OoroBopa O BbINOMHEHUW paboThbl (OKasdaHuW ycnyru), a Takke yduTbiBaeMas Npyu yMeHbLUEHNN LieHbl
BbINOMHEHHON paboTbl (Oka3aHHOW Yycnyru), onpegenseTcsa B COOTBETCTBMM C nyHkTamu 3, 4 n 5 ctatbm 24
HacTosiLero 3akoHa.

(8 pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

4. lNpwn oTKase OT UCMOMHEHNS 4OroBopa O BbIMONHEHMN PaboThl (OKa3aHuK yCryrm) NCNOMHUTENb He Bnpase
TpeboBaTb BO3MELLEHMSA CBOMX 3aTpaT, NPOM3BEAEHHbIX B NpoLuecce BbIMONHeHUs paboTbl (OkasaHusa ycnyru), a
Takke nnaTbl 3a BbIMOMHEHHY paboTy (OKkasaHHYIo YCryry), 3a UCKIYEHNeM cryyasi, ecnu notpedutens NpuHAN
BbIMOMTHEHHYO paboTy (OKa3aHHy ycnyry).

(B pen. PegepanbHbix 3akoHOB OT 17.12.1999 N 212-93, o1 21.12.2004 N 171-93)

A63aL nckntoyeH. - PegeparnbHbl 3akoH oT 17.12.1999 N 212-93.

5. B cnyyae HapyLueHWs YCTaHOBMEHHbIX CPOKOB BbINOSIHEHUS paboTbl (OKa3aHUs yCcrnyrm) ninm HasHaYeHHbIX
notpebutenem Ha OCHOBaHUM NyHKTa 1 HacToOsLEeN CTaTbl HOBbIX CPOKOB MCNOMHUTENDb ynnadvusaeT notpeburento
3a Kaxabl AeHb (4ac, ecrnv CPoK onpederieH B yacax) NPOCPOYKM HEYCTOMKY (NEeHH0) B pasmepe Tpex MpoLEeHTOB
LieHbl BbINOMHEHMS paboThbl (OKa3aHMs YCryru), a ecnuv LieHa BbINONHeHUs paboThbl (OKazaHus ycnyru) 4OroBopom o
BbINOMHEHNM paboT (okasaHuwm ycnyr) He onpegeneHa - obwen ueHbl 3akasa. [1oroBopom O BbIMONHEHUM paboT
(okasaHun ycnyr) mexay notpebuteneMm v ucnonHMTENneMm MOXeT ObiTb ycTaHoBneH Gonee BbICOKUA pasmep
HeyCTOMKN (NeHn).

(B peq. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

HeycToika (nNeHs1) 3a HapylleHue CpPOKOB Havana BbIMONHeHWs paboTbl (Oka3aHus ycnyru), ee atana
B3bICKMBAETCH 3a KaxKdbl AeHb (Yac, ecnu cpok ornpederneH B Yacax) NPOCPOYKU BMOTb A0 Havarna BblNOfHEHUS
paboTbl (OKka3zaHWsa ycnyru), ee atana unu npegbssreHns notpedbutenem TpeboBaHWin, NPeayCMOTPEHHbIX MYHKTOM
1 HacTosILWEel cTaTby.

(B peq. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

HeycTonka (nNeHsi) 3a HapylleHWe CPOKOB OKOHYaHWUSA BbINOSMIHEHWS paboThbl (OkasaHua ycnyru), ee aTtana
B3bICKMBAETCA 3a KaxAbli OeHb (4ac, ecrnu CpoK onpedeneH B 4acax) NPOCPOYKM BMMAOTb OO OKOHYaHWSA
BbINMONMHEHNss paboTbl (OkasaHus ycnyru), ee 9Tana wnu npeabsaAsneHns notpebutenem TpeboBaHui,
NpeaycMOTPEHHbIX NMYHKTOM 1 HacTosLen cTaTbu.

(B peq. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Cymma B3biCKaHHOM MOTpebuTenem HeycToOMKM (NMeHW) He MOXeT npeBbllaTbh LieHy OTAenbHOro BuAa
BbIMOSIHEHNA paboTbl (OKasaHus ycnyrv) unm obLlylo LeHy 3akasa, ecrnv LeHa BbINOoNHEeHUss OTAenbHOro Buaa
paboTbl (OKa3aHWsa ycnyru) He onpegeneHa AOroBOPOM O BbINOSHEHWUM paboThl (OKa3aHuu ycryru).

Pa3mep HeycTomNKM (MeHW) onpeaenseTcs, UCXOASA U3 LieHbl BbIMONHeHUst paboTbl (Okas3aHusa ycryru), a ecnu
yKasaHHas LeHa He onpegeneHa, ucxogd u3 obLien LeHbl 3akasa, CyllecTBOBaBLUEW B TOM MeCTe, B KOTOPOM
TpeboBaHve noTpebutens [oOmMkHO O6bINO ObiTb YOOBMETBOPEHO WCMOMHUTENEM B AeHb A0BpPOBOSLHOMO
yAOBNeTBOpeHns Takoro TpeboBaHusa unu B JdeHb BblHeCeHus cygebHoro peweHus, ecnu TpeboBaHue
notpebutens 4OOPOBOMLHO YAOBNETBOPEHO HE ObINO.

6. TpeboBaHua noTpebuTensd, YyCTaHOBMEHHble MyHKTOM 1 HacTosAwen cTaTtbn, He noanexart
YAOBIETBOPEHMNIO, ECNIN UCMOSNTHUTENb AOKaXeT, YTO HapyleHne CPOKOB BbIMOMHEHNs paboTbl (OKa3aHus ycnyru)
Npou3oLwo BCAeACTBNE HENPEOONMMOW CUMbl Ui NO BUHE NoTpebuTens.

CraTtbs 29. NpaBa noTpebuTenst npy 06HapyXeHUN HELOCTATKOB BbINOJSIHEHHOW pPaboThl (OKa3aHHOW yCryri)

1. MoTpebuTtens npu oBGHapyXeHUU HeJoCTaTKOB BbIMONHEHHOW paboThl (OKa3aHHOW ycnyru) Bnpaee Mo
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3akoH P® o1 07.02.1992 N 2300-1
(pes. ot 02.07.2013)
"O 3awuTe npaB notpebutenen"”

[JokymeHT npepoctasneH KoHcynbTaHTI0C
[ata coxpaHeHus: 25.09.2013

cBoeMy BbIbopy notpebosaTb:

6e3B03Me3HOro YCTpaHeHNss He4OCTaTKOB BbIMOSHEHHOW paboThl (OKa3aHHOW yCryru);

COOTBETCTBYIOLLErO YMEHbLUEHUS LieHbl BbIMOSTHEHHON paboThbl (OKa3aHHOW ycnyru);

6e3B03MEe3HOr0 W3roTOBMEHUS OpPYronM BelinM M3 OOHOPOAHOrO MaTtepuana Takoro e kadectBa Wnu
NMOBTOPHOrO BbINOMNHEHUsT paboTbl. [Mpn aTtom noTpebuTtens o6A3aH BO3BpaTUTbL paHee nepefaHHyl emy
NCMOSTHUTENEM BelLLlb;

BO3MELLEHUS NMOHECEHHbIX UM PacxofoB MO YCTPaHEHW0 HeAOCTaTKOB BbINOMHEHHOW paboTbl (OkasaHHOW
yCryru) CBOMMU CUnamu Unm TpeTbuMy nuuamm.

YposneTteopeHne TpeboBaHuin noTpebutens o 6e3803mMe3gHOM yCTpaHeHN HedocTaTkoB, 06 M3roToBneHun
APpYyrov Bewy unu O MOBTOPHOM BbIMOMHEHUW paboTbl (OKa3aHuW ycryrv) He OcBOOOXAaeT WCNOMHUTENs OT
OTBETCTBEHHOCTU B (POPME HEYCTOWKN 3a HapyLLeHNe CPOKa OKOHYaHWUS BbIMONHEHNS paboTbl (OKazaHWs ycnyru).
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

MoTpebuTtens BnpasBe oTKas3aTbCsA OT MUCMNOMHEHUS AOroBopa O BbINOMHEHWM paboTbl (OKa3aHWM YCryru) u
notpeboBaTb MOMHOrO BO3MELLEHWNS YObITKOB, €CNN B YCTAHOBMEHHbLIN yKa3aHHbIM JOrOBOPOM CPOK HEeAOCTaTKu
BbINOMHEHHON paboTbl (Oka3aHHOW yCryrn) He ycTpaHeHbl ucnonHuTenem. Notpebutens Takke BNpase oTkasaTbes
OT WUCMOMHEHWs JOroBopa O BbINOMHEHUM paboTbl (OKka3aHMM ycnyru), ecnn UM OBHapyXeHbl CyLIeCTBEHHble
HegoCTaTKM BbIMNONHEHHON paboTbl (OKka3aHHOW YCMyrM) UMW MHble CyLWEeCTBEHHble OTCTYNMEeHMs OT YCIoBWUWA
aorosopa.

(B peq. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

MoTpebuTtens BnpaBe noTpeboBaTb TakkKe MOMHOrO BO3MELLUEHWUS YObITKOB, MPUYMHEHHBIX €My B CBS3W C
HegocTaTKaMW BbIMONHEHHOW paboTbl (OKa3aHHOM ycnyru). YObITkM BO3MELLATCA B CPOKW, YCTaHOBMEHHbIE ONS
YOOBMNETBOPEHNS COOTBETCTBYOWUX TpeboBaHui notpebutens.

2. UeHa BbinonHeHHoW paboTbl (OkasaHHOW ycnyru), Bo3Bpallaemass notpebutenio npu oTkase oT
NCMOMHEeHNs AoroBopa O BbINOMHEHUW paboTbl (OKazaHun ycnyru), a TaKkke ydnTbiBaemas npyv yMeHbLUEHUN LeHbl
BbINOMHEHHON paboTbl (OKka3aHHOW ycnyru), onpegenseTcsa B COOTBETCTBMM C NyHkTamu 3, 4 n 5 ctatbm 24
HacTosLero 3akoHa.

(8 pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3. TpeboBaHus, cBfA3aHHble C HegocTaTkamMu BbIMOSIHEHHOW paboTbl (OKasaHHOM ycrnyru), MoryT ObiTb
npeabsBneHbl NpU NPUHATUW BbIMONHEHHON pPaboTbl (OKA3aHHOW YCNyrn) MNU B XoA4e BbIMOMHEHWs paboTbl
(okasaHusa ycnyrn) nmbo, ecnv HeBO3MOXHO OOHapyXWTb HegoCTaTKM NpU MPUHATMU BbINOMHEHHOW paboTbl
(okasaHHOM ycnyru), B Te4eHne CPOKOB, YCTAHOBIIEHHbIX HACTOALLMM MYHKTOM.

MoTpebutens BnpaBe npeabsBNATb TpeboBaHWSA, CBA3aHHble C HeAOCTaTKaMW BbIMONIHEHHOW paboThbl
(okasaHHOWM ycnyru), ecnu oHM obHapyXeHbl B Te4eHue rapaHTUAHOro Cpoka, a Mpu ero OTCYTCTBUM B pa3yMHbIi
CPOK, B npegenax ABYX feT CO AHSA MPUHATMSA BbINOMHEHHOW paboTbl (OKkasaHHOW ycnyrv) wnum NSt neT B
OTHOLUEHWN HEAOCTaTKOB B CTPOEHUUN N MHOM HEABUXMMOM MMYLLECTBE.

(n. 3 B peq. PegepanbHoro 3akoHa ot 17.12.1999 N 212-d3)

4. NcnonHuTenb oTBeYaeT 3a HegocTaTku paboTbl (yCryru), Ha KOTOPY HEe YyCTaHOBMNEH rapaHTUNHBIN CPOK,
ecnv notpebutenb OOKaXeT, YTO OHW BO3HWKMW OO0 €€ MPUHATUS MM UMM NO MpUYMHaM, BO3HUKLLIMM A0 3TOro
MOMEHTA.

B oTHoweHun paboTbl (ycnyrn), Ha KOTOPYI YCTAHOBMEH rapaHTUNHbBIN CPOK, NCMOMHUTENb OTBEYaeT 3a ee
He[oCTaTKW, ecnv He AOKaXeT, YTO OHW BO3HWKNW nocrfe NpuHATUS paboTsl (ycrnyrn) notpebutenem BcreacTeue
HapyweHuss WM nNpaBWi  WUCMONb3OBaHMA pesynbTata paboTebl (ycnyrv), OEWCTBUMM TpeTbMX MWL WK
HenpeoaonMMONn CUnbl.

(n. 4 BBegeH deaepanbHbIM 3akoHOM OT 17.12.1999 N 212-03)

5. B cnyyasx, korga npegycMOTPEHHbIM [OroBOPOM rapaHTUHBIA CPOK COCTaBNSAET MeHee ABYX NneT (NATu
neT Ha HeABWXMMOE WMMYLLECTBO) U HegocTaTkm paboTbl (ycnyrn) obHapykeHbl notpebutenem no ncreyeHuun
rapaHTUMHONO CpokKa, HO B npefenax ABYX neT (MATW NMeT Ha HeABWKUMOE MMYLLEeCTBO), NoTpebuTtens Brnpase
npegobsBUTbL TpeboBaHUs, NPeayCMOTPEHHbIE MYHKTOM 1 HacToSALWEen CTaTby, €Crn JOKaXeT, YTO TakMe HedoCTaTku
BO3HWKIN OO MPUHATUS UM pesynbTata paboTbl (yCnyrun) unm no npuynHam, BO3HUKLWIMM A0 3TOr0 MOMEHTa.

(n. 5 BBegeH ®egepanbHbIM 3akoHOM OT 17.12.1999 N 212-03)

6. B cnyyae BbIsIBNEHMS CyLWECTBEHHbIX HeAOCTaTKOB paboTbl (ycnyrn) notpebutens BnpaBe npeabsBuTb
ncrnonHuTento TpeboaHme o 6€3B803Me34HOM YCTPaHEHUN He4OCTaTKOB, ECNN AOKaXET, YTO HEAOCTaTKMN BO3HMKIN
[0 NPUHATUS UM pe3ynbTaTta paboTbl (ycrnyru) Unu no npuuMHaM, BO3HMKLWINM A0 3TOr0 MOMeHTa. To TpeboBaHue
MOXeT ObITb NpeabsBreHo, eCnu Takme HegocTaTku obHapyXXeHbl Mo UCTEYEeHUN ABYX NET (NATU NeT B OTHOLUEHUN
HeABWKUMOro UMYLLIECTBA) CO OHA NPUHATUS pe3ynbTata paboTbl (ycnyru), HO B MpeAenax yYCTaHOBMEHHOro Ha
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3akoH P® o1 07.02.1992 N 2300-1
(pes. ot 02.07.2013)
"O 3awuTe npaB notpebutenen"”

[JokymeHT npepoctasneH KoHcynbTaHTI0C
[ata coxpaHeHus: 25.09.2013

pesynbTat paboTbl (ycnyrn) cpoka crnyxbbl unu B TeYeHWe AecATW NeT CO AHA MPUHATUS pesynbtaTa paboTbl
(ycnyrn) notpebutenem, ecnu cCpok cnyxbbl He ycTtaHoBneH. Ecnn paHHoe TpeboBaHue He yoOBNETBOPEHO B
TeyeHne ABajuaTtn OHEN CO OHA ero npeabsBneHus notpebutenem mnm obHapyXeHHbI HeJoCTaToK sBnseTcH
HeyCTpaHUMbIM, NOTpebuTenb NO cBOeMy BbiGOpy Bnpase TpeboBaThb:
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

COOTBETCTBYIOLLENO YMEHbLUEHMS LieHbl 32 BbINOMHEHHYI0 paboTy (OKa3aHHY yCnyry);

BO3MELLEHUSA MOHECEHHbIX MM PacxogoB MO YCTPaHEHWIO HEAOCTaTKOB BbIMOSIHEHHOW paboThbl (OKa3aHHON
yCnyru) CBOMMM CUraMm Unun TpeTbUMmn Nnuamu;

OTKa3a OT UCMOSHEHNs1 4OroBOpa O BbINOMHEHUN paboThl (OKa3aHWW yCNyrn) n BO3MELLEHNST YObITKOB.
(B pea. PemgepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Cratbsa 30. Cpokn ycTpaHeHUs He4OoCTaTKOB BbINOSIHEHHOW paboThl (OKa3aHHOW yCnyru)

Hepoctatku paboTtbl (ycnyrn) AomkHbl ObiTb YyCTPaHEHbI UCMOMHUTENEM B pasyMHbIN CPOK, Ha3HaAYeHHbIN
notpeburenem.
(B pea. PepepanbHoOro 3akoHa ot 17.12.1999 N 212-93)

AB3ay ncknoyeH. - PegepanbHbii 3akoH OT 17.12.1999 N 212-d3.

HasHayeHHbI NnoTpebuTenem Cpok yCTpaHeHWst HEAOCTaTKOB TOBapa yka3blBaeTCs B JOrOBOPE UMW B MHOM
NOANUCBLIBAEMOM CTOPOHaMM AOKYMEHTE N0 B 3asiBNEHWM, HanpaBneHHOM NOTpebuTenemM UCNOSHUTENIO.
(B peq. PegepanbHoro 3akoHa ot 25.10.2007 N 234-93)

3a HapylweHve npefyCMOTPEHHbIX HacTOsILLEN CTaTbeld CPOKOB YCTPaAHEHMSI HEe4OCTaTKOB BbINOSIHEHHOM
paboTbl (OKka3aHHOW YCMyrn) UCMONHWUTENb yhnadMBaeT NoTpebutento 3a Kaxabll OeHb NMPOCPOYKM HEYCTOWKY
(neHto), pasmep M NOPAOOK MCYUCIIEHMS KOTOPOW OMNpefensitoTcA B COOTBETCTBUM C MyHKTOM 5 cratbm 28
HacTosiero 3akoHa.

B cnyyae HapyweHMs yKasaHHbIX CPOKOB noTpebutens BnpaBe nNpeabsiBUTb WCMOMHUTENO UWHble
TpeboBaHus, npeaycMoTpeHHble NyHkTamu 1 1 4 ctaTbn 29 HacTosiwero 3akoHa.

Cratbsa 31. Cpoku yooBneTBOpeHus OTAeNbHbIX TpeboBaHum notpebutens

1. TpeboBaHusa notpebutens o6 yMeHbLUEHMM LieHbl 3a BbIMOJIHEHHYH paboTy (OKasaHHyK ycryry), o
BO3MELLIEHUN pacxofoB MO YCTPAHEHUI0 HeJOCTaTKOB BhINOMHEHHOM paboThl (OKa3aHHOW YCryrM) CBOMMW CUNamm
UnNn TPeTbMMM NMLaMK, a TakKe O BO3BpaTe ynnayveHHon 3a paboTy (ycnyry) OEHEXHOW CyMMbl Y BO3MELLEHUN
yObITKOB, NMPUYNHEHHBIX B CBA3M C OTKA30M OT MCMOJIHEHMS AOroBopa, NPeayCMOTPEHHbIE NYHKTOM 1 cTaTbu 28 1
nyHkTamn 1 n 4 crtatbn 29 Hactoswero 3akoHa, noanexaTt YOOBMEeTBOPEHUIO B AECATUAHEBHbLIA CPOK CO AOHS
npeabaBEeHNss COOTBETCTBYOLLEro TpeboBaHus.

(8 pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

2. TpeboBaHua notpebutens o 6e3803Me34HOM U3rOTOBMIEHUN APYroW BELLM U3 OLHOPOOHOro Marepuana
TaKoro ke KadecTtBa MnvM O NMOBTOPHOM BbIMOMHEHUU paboThl (OkasaHuWM ycnyru) nognexaT YOOBMETBOPEHMIO B
CPOK, YCTAHOBMNEHHbIN Af1S1 CPOYHOro BbINONHEHUA paboThbl (OKaszaHusa ycnyru), a B cCriyyae, ecnm 3T0T CPOK He
YCTaHOBMEH, B CPOK, NPedyCMOTPEHHbIA AOroBOPOM O BbINOMHEHUN paboTbl (OKasaHWW ycryru), KOTopbin Obin
HeHagnexatlue UCMOSHEH.

3. 3a HapyLleHne NpegyCMOTPEHHbIX HACTOSILLLEN CTaTbeN CPOKOB YAOBNETBOPEHUS OTAENbHBLIX TpeboBaHM
noTpebuTens NCNONMHUTENb yNnadynuBaeT NOTPeOUTEN0 3a KaXadbl OeHb MPOCPOYKU HEYCTOWMKY (NeHH), pasmep 1
NopsiAOK UCHUCIIEHUSA KOTOPOW ONpeaensitoTca B COOTBETCTBUN C MYHKTOM 5 cTaTbu 28 HacTosAwero 3akoHa.

B cnyyae HapylieHuWsi CpOKOB, yKasaHHbIX B MyHKTax 1 M 2 HacTosiwew cratbu, notpebutens Bnpaee
NpeabABUTbE UCMOMNHUTENIO MHble TpeboBaHWs, NPeayCMOTPEHHbIe MYHKTOM 1 cTtatbh 28 u nyHkTamu 1 1 4 ctatbu
29 HacToswero 3akoHa.

CraTbs 32. [NpaBo noTpebuTens Ha oTkas OT UCMOSHEHWUsI OrOBOPA O BhINOSIHEHUN paboT (Oka3aHMK yCryr)
(B pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-03)
MoTpebuTtens BrnpaBe oOTKasaTbCs OT MCMOMHEHMS OOrOBOpa O BbIMNONHEHUW paboT (okasaHWW ycryr) B

noboe BpeMA npu ycnosun onnatbl UCNONMHUTENO d)aKTI/I‘-IeCKM NMOHECEHHbIX MM pacxogoB, CBA3AHHbIX C
NcnonHeHnem obs3aTenbLCTB No O0aHHOMY O0roBsopy.
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"O 3awuTe npaB notpebutenen"”

[JokymeHT npepoctasneH KoHcynbTaHTI0C
[ata coxpaHeHus: 25.09.2013

CraTbsa 33. CmeTa Ha BbinonHeHue paboTbl (Oka3aHue ycnyru)

1. Ha BbinonHeHne paboTbl (Oka3aHue ycnyru), nNpeaycMOTPEHHOW OOroBOPOM O BbINOMHEHMU paboThbl
(okasaHun ycnyrn), MOXeT ObITb COCTaBneHa TBepaast unv npubnuantensHasa cMmeta.

CocTtaBneHune Takow cMeTbl Mo TpeboBaHuo NoTpeduTens unu ncnonHutTens obsasaTensHo.

2. VicnonHutenb He Bnpase TpeboBaTb yBENMYEHUSA TBEPAOW CMEThI, a NoTpebuTenb - ee yMeHbLUEHNS, B
TOM 4YWcChne B cryyae, Korga B MOMEHT 3aK/o4eHns JOroBopa MCKIYanacb BO3MOXHOCTb MPeayCMOTPETb MOJSTHbIN
06beM nognexalinx BbINOfHEHUO paboT (Oka3aHuIo ycnyr) nnn HeobxoanMblX A4Ns 3TOr0 PacxoaoB.

Wcnonuntens umeeT npaBo TpeboBaTb yBenuyeHuWss TBEPAOW CMETbl MPU CyLECTBEHHOM BO3pacTaHuu
CTOMMOCTM MaTepuanoB un obopyaoBaHus, NPedoCTaBNAEMbIX WCMOMHUTENEM, a Takke OKa3blBaeMbIX €My
TpeTbMMWN NUUAMM YCNYr, KOTOpPOoe Henb3st Obino npegycMOTpeTb Npu 3aknioveHun aorosopa. [lpu oTkase
notpebuTens BbINOMHUTL 3TO TpeboBaHWe NCNOMNHUTENb BpaBe pacToOprHyTb JOroBOpP B cyAebHOM nopsaake.

(n. 2 B peq. ®enepansHoro 3akoHa oT 17.12.1999 N 212-$3)

3. Ecnn BO3HMKNA HEOBXOAMMOCTb BbINOMHEHUS OOMNOMHUTENbHbLIX PaboT (OKaszaHWMs OONOMHUTENbHbIX
yCcnyr) M no STOW MNPUYMHE CYLLECTBEHHOTO MPEeBbILUEHUS MNpPUMOMM3NTENbHON CMETbl, UCMNOoMHUTENb 006sA3aH
CBOEBPEMEHHO npeaynpeauTs 06 aToM noTpebutensa. Ecnu notpebutenb He gan cornacve Ha MpeBblLeHne
NpMBNN3NTENBHON CMETHI, OH BNpaBe 0TKa3aTbCs OT WCMONHEHMA goroBopa. B aTom cnyyae ucnonHutens MoXeT
TpeboBaTb OT NOTPedbUTENs ynnaTthbl LeHbI 3@ BbINOMHEHHYIO paboTy (Oka3aHHy ycnyry).

WcnonHntenb, CBOEBpPEMEHHO He npefynpeavBLLUMA  MOTpedbuTens o HeobGXOOUMOCTW NPEBbILIEHMUS
NpMONU3NTENBHON CMEThI, 0083aH UCMOMHUTEL JOrOBOpP, COXPaHAsA NpaBo Ha onnaTy paboTkl (ycnyrun) B npegenax
NpMGNN3NTENBHON CMETHI.

(n. 3 BBegeH PepneparnbHbIM 3akoHOM OT 17.12.1999 N 212-03)

CraTbs 34. BoinonHeHve paboTbl U3 MmaTepuana UCnonHUTens

1. WcnonHutensb 0653aH BbINONHUTL paboTy, onpeaerneHHyo JOroBOPOM O BbINOSIHEHMU paboThl, N3 CBOEro
MaTepuana u CBoMMM CpeacTBaMU, eCriv MHOE He NpefyCMOTPEHO AOrOBOPOM.

(B peq. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

McnonHuTtenb, npeqocTaBUBLUMI MaTepuan Ofist BbINOMHeHUs paboThl, OTBEYAET 3a ero HeHagnexallee
Ka4yecTBO Mo npasuiam 06 OTBETCTBEHHOCTM NPoAaBLa 3a TOBapbl HEHaAIEXaLlero kadecTaa.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

2. Matepuan wucnonHuTensa onnadMBaeTcss MOTpeduTenem npu 3akMioYeHWM YyKa3aHHOro [Ooroesopa
MOMHOCTBIO UMK B pa3mepe, ykasaHHOM B OrOBOpE O BbIMOSIHEHMU paboThbl C YCIIOBMEM OKOHYATENbHOrO pacyeTa
npy Nony4yeHun noTpedntenem BbINOMIHEHHOW UCMONHMUTENeM paboThbl, €Cnn MHOW NOPSA0K pacyeToB 3a MmaTtepuan
WCNONHUTENSA HE NPeaYCMOTPEH CornalleHnemM CTOPOH.

(B peq. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. B cniyyasx, npegycMOTPEHHbIX AOrOBOPOM O BbIMOMHEHUM paboTbl, MaTtepuan MoXeT ObiTb NpeaocTaBneH
ucnonHutenem notpedburtento B kpeaut. [Nocneaytollee M3MeHeHUe LeHbl NpegoCTaBNEHHOrO B KpeanT matepuvana
UCNONHUTENS He BrieveT 3a cobor nepepacyeTa.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

4. Martepuan wucnonHutens un HeobxoauMMble AN  BbINONHEHUA paboTbl TEXHUYEecKue CpPeAcTBa,

WHCTPYMEHTBI M NpoYee JOCTaBMAOTCS K MECTY BbINONTHEHWSA paboT NCMONMHUTENEM.

O npvMeHeHWM nonoXxeHun ctatbh 35 K OTHOLUEHUAM MO AOrOBOPY, CBSI3AHHOMY C OKa3aHWeM YCryr no
XUMUYECKOW YNCTKE M3aenui, cMm. nncbMo PocnotpebHaasopa ot 07.03.2006 N 0100/2473-06-32.

CraTbsa 35. BbinonHeHve paboTbl M3 MaTepuana (C BeLpto) noTpebutens

1. Ecnu paboTta BbINOMHSAETCS MNOMIHOCTBO WMMAM YacTMYHO M3 MaTtepuana (C Bellbl) noTpebutens,
UCMONMHUTENb OTBEYaeT 3a COXPaHHOCTb 3TOro Matepuana (Bewm) n npaBuIibHOE ero UCMOb30BaHKe.

Wcnonuutens 06a3aH:

npegynpeantb notpebutens o HeNpurogHoCTU MM HegobpoKavYeCTBEHHOCTW NepegaHHoro notpeburenem
maTepuana (Bewm);

npeacTaBnTb oTYeT 06 M3pacxogoBaHMM MaTepuana u Bo3BpaTuTb €ro OCTaToK.

B cnyyae nonHon vnu 4actMdHOM yTpathl (NOBpeX4eHUs1) maTepuana (BeLwu), NpMHATOro oT notpeburens,
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"O 3awuTe npaB notpebutenen"”

[JokymeHT npepoctasneH KoHcynbTaHTI0C
[ata coxpaHeHus: 25.09.2013

ucnonHutens o06s3aH B TpPexXAHEBHbIA CPOK 3aMEHWUTb €ro OAHOPOAHbIM MaTepuanom (BeLlbl) aHanornyHoro
KayecTBa W MO XernaHwuo noTpedbutens M3roToBUTbL U3genue 13 ogHOPOOHOro MaTepwuana (Bewin) B pasyMHbIN
CpOK, a Mpu OTCYTCTBUM OAHOPOAHOIO Marepuana (Belin) aHanorMyHoro kavyectesa - BO3MECTUTb MOTpebuTenio
OBYKPATHYIO LeHy YyTpayeHHoro (MOBpeXAeHHOoro) MaTepuana (Bewwu), a Takke pacxodbl, MOHECEHHbIe
notpeburenem.

2. UeHa yTpayeHHOro (noBpexgeHHOro) matepuana (Bewun) onpepensiercsi, UCXOA4a M3 LeHbl mMatepuana
(BeLum), cylecTBOBaBLUEW B TOM MeCTe, B KOTOPOM TpeboBaHMe noTpebuTens AomKHO Obino ObITb YOOBNETBOPEHO
ncrnonHuTenem B AeHb 4O0OPOBOMLHOIO YOOBNETBOPEHUSI TAKOro TpeboBaHUs UM B O€Hb BbIHECEHMS CcyaebHoro
peweHus, ecnu TpeboBaHne noTpebutens 4oOPOBONBHO YAOBNETBOPEHO He ObINO.

LleHa matepuana (Bewm), nepegaBaemoro UCNOHUTENIO, onpeaensieTcs B JOTOBOPE O BbINOMHEHUN paboThl
UNn B UHOM JOKYMEHTE (KBUTaHLUMW, 3aKa3e), NOATBEPKAAIOLLEM €ro 3aKioyYeHune.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. NcnonHutens ocBoboxaaeTcs OT OTBETCTBEHHOCTU 3a MOSHYIO MMM YacTUYHYIO yTpaTy (noBpexaeHue)
MaTepuana (BeLun), NPUHATOro UM OT NoTpebuTens, ecny NOTpebuTens NpeaynpexaeH ncnonHutenem ob ocodbix
cBOMCTBax Martepuana (Belwy), KOTOpble MOryT MNoBMeYb 3a CcOOOM €ero MNOSMHYK WM YacTUYHYK yTpaTy
(noBpexxaeHne) nubo ecnu ykasaHHble CBOMCTBa Martepumana (Bewu) He mornm BbiTb oBHapyxeHbl npu
Haanexallen npuemMke NCNOoNHUTENEeM 3TOro Matepuana (sewm).

(B peq. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Cratba 36. O6s3aHHOCTb UcnonHUTeNnsa nHdopmMmpoBaTth NOTpedntens 06 obcToATeNbCTBaX, KOTOPbLIE MOTYT
MOBMMSATb HA KA4eCTBO BbIMNOSMHAEMON paboTbl (OKasbiBAEMOW YCryru) Unm noereyvb 3a co6oM HEBO3MOXHOCTL ee
3aBEpPLUEHNSI B CPOK
(B peq. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

UcnonHutenb 06s13aH CBOEBPEMEHHO WMHGOPMMPOBATL MNOTPedbMTENs O TOM, YTO cOBnaeHWe ykasaHwuwn
notpeburtens n mHble 06CTOATENLCTBA, 3aBUCALME OT MOTPebuTensd, MOryT CHU3UTb KayecTBO BbIMONTHSAEMOWN
paboTbl (Oka3biBaEMOW yCnyru) nnm noerneYds 3a co60 HEBO3MOXHOCTb €€ 3aBEepLUEHNSI B CPOK.

(B pea. PegepanbHOro 3akoHa ot 17.12.1999 N 212-93)

Ecnu notpebutens, HECMOTPS Ha CBOEBPEMEHHOE M OBOCHOBAHHOE WMH(OPMMPOBAHWME WCMOMHUTENEM, B
pPasyMHbI CPOK HE 3aMEHUT HEMPUroAdHbI UMM HedoOpOKayYeCTBEHHbIV MaTepuarn, He W3MEHWT ykasaHul o
cnocobe BbINOMHEHUsT paboTbl (OKasaHWst ycryru) nmMbo He YCTPaHUT WHbIX OBCTOATENbCTB, KOTOPbIE MOryT
CHU3WNTb KayecTBO BbINOMHAEMON paboTbl (Okas3blBa€MOW YCMyrn), WUCNOMNHWTENb BNpaBe oOTkas3aTbCA OT
NCMOSTHEHNsA JOroBopa O BbINOMHEHUN paboThl (OKaszaHWW ycrnyrun) n noTpeboBaTb MNOSIHOrO BO3MELLEHUS YObITKOB.
(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Cratbsa 37. [Nopsagok n popMbl onnaTthbl BbINOAHEHHOW paboThl (OKa3aHHOW ycryri)
(B pea. PegepanbHbix 3akoHOB OT 21.12.2004 N 171-®3, ot 27.07.2006 N 140-$3)

MoTpebuTtens obsA3aH onnaTuUTb OKa3aHHble €My YCryru B MOPSAKE U B CPOKM, KOTOpble YCTaHOBMEHbI
AOroBOPOM C UCMOMHUTENEM.

(4acTtb nepBas B pea. PefepanbHoro 3akoHa ot 21.12.2004 N 171-03)

MoTpebuTtens o6a3aH onnaTWTb BBLINOSIHEHHYD WCMOMHMTENEM B MOMHOM 06beme paboTy nocne ee
NpuHATKSA noTpedbuTtenem. C cornacus notpebutens pabota MoxXeT ObITb ONfayYeHa UM Npuv 3aknYeHnun Jorosopa
B NMOJSIHOM pa3mepe Unu NyTeM Bblgady aBaHca.

(B pea. PepeparnbHbix 3akoHOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-03)

Onnata okasaHHbIX YCnyr (BbIMOMHEHHbIX paboT) NPOM3BOAMTCA NOCPEACTBOM HaNMUYHbIX UNU Be3HanMyHbIX
pacyeToB B COOTBETCTBMM C 3akoHodaTenbcTBom Poccuickon ®egepauun.
(yacTb TpeTbs BBegeHa PepepanbHbiM 3akoHOM OT 27.07.2006 N 140-93)

Mpn wncnonb3oBaHMKM HamnMYHOW (OpPMbI  pacyeToB onnata ToBapoB (paboT, ycnyr) notpeburtenem
Npou3BoOAUTCA B COOTBETCTBUM C yKaszaHWeM npogaBua (UCMOMHMTENS) NyTeM BHECEHMS HanWyHbIX OEHEXHbIX
CPEeACTB npogaBuy (McnonHuTent), nmbo B KPeaWUTHY  opraHusauuio, nubo nraTeXHOMy areHTy,
OCYLLECTBMAIOLWEMY [EATENbHOCTbL MO Mpuemy nnaTtexen dusandeckmx nud, nubo GaHKOBCKOMY MraTeXHOMY
areHTy (cybareHTy), OCYLLECTBMSOLWEMY OESATENbHOCTb B COOTBETCTBUM C 3aKOHOL4ATENBLCTBOM O GaHKax U
GaHKOBCKOWN OeATENbHOCTW, ECMM MHOE He YCTaHOBMEHO diefdeparbHbIMU 3aKOHAMW U MHBIMW HOPMATUBHLIMU
npaBoBbiMM akTamu Poccunckonn Pepepaumun. Mpu aTom obsizaTtenbcTBa NoTpebutens nepen npoaaBLOM
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3akoH P® o1 07.02.1992 N 2300-1
(pes. ot 02.07.2013)
"O 3awuTe npaB notpebutenen"”

[JokymeHT npepoctasneH KoHcynbTaHTI0C
[ata coxpaHeHus: 25.09.2013

(ncnonHuTenem) no onnare ToBapoB (paboT, yCnyr) CYNTATCA UCMNONHEHHBIMU B pa3mMepe BHECEHHbIX LEHEXHbIX
CpeacTB C MOMEHTa BHECEHWS HanuYHbIX JEHEXHbIX CpeacTB COOTBETCTBEHHO NpoAasuy (MCNonHuTen), nMbo B
KpeauTHYI0 opraHusaumio, nmbo nnaTexxHOMYy areHTy, OCYLLEeCTBNSALWEMY OEATENbHOCTb MO npuemMy nnaTexen
dusmyecknx nud, nNnbo HaHKOBCKOMY MraTeXHOMY areHTy (cybareHTy), OCyLecCTBNSWweMy AeATenbHOCTb B
COOTBETCTBMM C 3aKOHOAATENBCTBOM O BaHKax n GaHKOBCKON AeATENbHOCTH.

(B pea. PepepanbHbix 3akoHoB OT 03.06.2009 N 121-93, ot 27.06.2011 N 162-03)

Cratba 38. YTpatuna cuny. - ®egepanbHbiii 3akoH oT 25.10.2007 N 234-93.
CraTbsa 39. PerynupoBaHue oka3aHus OTAENbHbIX BUAOB YCIyr

Mocneacteus HapyLlleHnqa yCJ'IOBI/II7I [orosopos 00 okaszaHun oTAeNbHbIX BUAOB ycnyr, eCnn Takme OoroBopbl
Nno CBOEMY XapakKTepy He noanagarT noa OEenCcTBME HACTOsILLEN rMaBbl, onpeanendarnTcA 3aKOHOM.

Cratba 39.1. lMpaBuna okasaHWst OTAENbHbIX BWAOB YCIYr, BbINOMHEHUS OTAEnNbHbIX BUOOB paboT
notpeburenam

(BBegeHa ®epepanbHbiM 3akoHoM OoT 18.07.2011 N 242-$3)

MpaBuna okasaHMs OTAENbHbIX BWMOOB YCMyr, BbIMOMHEHUS OTAENbHbIX BUOOB paboT noTpebutensam
ycTaHasnumeatotca NpaButenbctBomM Poccuiickon ®epgepaunn.

Mnaea IV. FTOCYOAPCTBEHHAA U OBLLECTBEHHASA 3ALLUTA
NMPAB NOTPEBUTENEWN

Cratbsa 40. PegepanbHbIi rocygapCTBEHHbIN Haa30p B 0bnactu 3awmTel npas notpebutenen
(B pea. PepepanbHoro 3akoHa ot 18.07.2011 N 242-$3)

1. ®PepepanbHbIi FOCYAapCTBEHHbIN HaA30p B obnacTty 3awutbl npaB notpebuTenen ocyulecTBnseTcs
YNOSIHOMOYEHHbIM dheaeparibHbIM OpraHOM UCMOMHUTENBHON BNAacTu (4anee - opraH rocy4apCcTBEHHOro Haasopa)
B nopske, yctaHoBneHHoM [NpaButensctBom Poccuiickon ®epepaumm.

2. depepanbHbl FOCYAapCTBEHHbIN HAA30p B obnacTu 3awmThbl Npas noTpebutenel BknioyaeT B cebs:

1) opraHusauuio U NpoBeAeHWEe MPOBEPOK COOMAEHUA MU3roTOBUTENAMU (MCMOMHUTENAMW, NpoAasBLamu,
YMNONTHOMOYEHHbIMW  OpraHu3aunMaMm WUNM - YNOrHOMOYEHHbIMW  MHAMBUAYANbHbIMW  NpeanpuHuMaTensmm,
umnoptepamu) TpeboBaHWA, YCTaAHOBIEHHbIX MeXAyHapoAaHbIMK  gorosBopamu  Poccuiickon  ®depepauunn,
HacToAwmMM 3akoHOM, ApyruMu dedeparnbHbiMU  3aKOHAMW U VHBIMW  HOPMAaTWBHbIMW  MPaBOBbIMW  aKTamMm
Poccuiickon ®depepaunn, perynvpylolwmMmn OTHOLWIEHUS B ob6nactu 3awutbl npaB notpebutenen (ganee -
obsizaTenbHble TpeboBaHUA), NpeanncaHnin AOMKHOCTHBIX NUL, OpraHa rocyaapCTBEHHOIoO HaA30pa;

2) opraHusaumio 1 MpoBeAeHWe MpOBEepoOK COOTBETCTBMA ToBapoB (paboT, ycnyr) obssaTenbHbIM
TpeboBaHusAM, obecnedmBatowmm 6e30nacHOCTbL TOBapOoB (paboT, yCcnyr) Ans >XU3HU U 300poBbsA NoTpebuTtenen,
OKpyKatoLlel cpefbl, npegynpexaeHne AencTeui, BBOALWMX noTpebutener B 3abnyxaeHne, 1 npegoTepalleHue
NpUYMHEHNs Bpeda WMyLWecTBy noTpebutenen, YCTaHOBMEHHbIM B COOTBETCTBUM C  MEXAYHapOOHbIMU
norosopamu Poccuiickon ®efepaumu, degepanbHbIMU 3aKOHaMU U UHBIMW HOPMaTUBHBLIMW NPaBOBbLIMU aKTamMm
Poccuinckon degepaumu;

3) NnpumeHeHne B Nopsdke, YCTaHOBMEHHOM 3akoHoaaTenbcTBoM Poccurickon ®efepauun, mep npeceveHunst
HapylweHun obasaTtenbHbIx TpeboBaHWi, Bbigavy NpeanvcaHin O NpekpalleHu HapyLleHun npas notpeburenen,
O NpekpaLleHnn HapyLeHnn obasaTtenbHbIX TpeboBaHun, 06 yCTpaHEeHNN BbISIBNEHHbIX HAPYLLEHWIN 06A3aTeNbHbIX
TpeboBaHuWi, NpMBNEYeHEe K OTBETCTBEHHOCTY ML, COBEPLLMBLUNX TaKUE HaPYLLUEHUS;

4) cuctematudeckoe HabnogeHuWe 3a  UCMONHEeHMeM obsizaTenbHbIX  TpeboBaHWW, aHanmmM3 u
MPOrHO3MPOBaHNE COCTOSHUSI UCMOMHEHUs obs3aTenbHbiX TpeboBaHWV MpW OCYLLECTBNEHWUM W3rOTOBUTENSMU
(ncnonHuTenamu, npogasuaMu, YNoOSTHOMOYEHHLIMU OPraHn3aumMsaMmn Unu ynonHOMOYEHHBIMW UHAMBUAYANbHBIMU
npeanpyHUMaTensMu, UMnopTepamMu) CBoen AesTenNbHOCTH;

5) cratnctuueckoe HabnogeHue B obnactu obecneveHus 3aluTbl NpaB notpebutenen, yyet n aHanua
Cry4aeB NpUYMHEHUst Bpeda XM3HW U 300POBbi0 NOTpebuTenen, okpyxatLuen cpege 1 uMyLLecTBy notpebutenen,
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3akoH P® o1 07.02.1992 N 2300-1
(pes. ot 02.07.2013)
"O 3awuTe npaB notpebutenen"”

[JokymeHT npepoctasneH KoHcynbTaHTI0C
[ata coxpaHeHus: 25.09.2013

CBSI3aHHOro ¢ npuobpeTeHMeM M Ucnorib3oBaHMeM ToBapoB (paboT, ycnyr) ¢ HegocTaTkaMu, OnNacHbIX TOBapoB
(pabot, ycnyr) nnbo c npegocTaBrneHuemM noTpebuTensm HECBOEBPEMEHHOW, HEMOSIHOW, HeOOCTOBEPHOW U
BBOZSLLEN B 3abnyxaeHne nHgopmavmm o ToBapax (pabotax, ycnyrax);

(8 pea. PegepanbHoro 3akoHa ot 25.06.2012 N 93-03)

6) exerogHoe NpoBefeHUe aHanM3a U oueHKU 3PdEKTUBHOCTN dheaepanbHOro rocyaapCTBEHHOro Haa3sopa
B o6riacTu 3aWuThl NpaB noTpebutenen;

7) eXerogHyo NoAroToBKY Ha OCHOBAHMU pe3ynbTaToB AeATENbHOCTU, NPeAYCMOTPEHHOM nognyHkTamu 1 - 6
HacTosLLEero MyHKTa, rocygapCTBEHHbIX OOKMNadoB O 3awuTe npaB notpebutenen B Poccuickon Pepepaumun B
nopsgke, ycraHosneHHom lNpasuTtensctBom Poccunckon degepaumn.

3. K OoTHOLWEHNAM, CBA3aHHBIM C OCYLLECTBIEHNEM dedepanbHOro rocygapCTBeHHOro Hagsopa B obnactu
3aWmMTbl NpaB noTpebuTenew, opraHu3auuern M MpPoBeJEeHWEM MPOBEPOK W3roTOBUTENEN (MCMOMHUTENEN,
NpoaaBLOB, YMNOMHOMOYEHHbLIX OpraHuM3auui WM YNONTHOMOYEHHbLIX WHAMBUAYANbHbLIX NpeanpuHMMaTenen,
UMMNOPTEPOB), NPUMEHSAOTCA NonoxeHus PenepansHOro 3akoHa ot 26 gekabpsa 2008 roga N 294-®3 "O sawuTte
npae OPUANYECKUX NUL, U WHAMBMAYaANbHbLIX MNpeAnpuHUMAaTENnen npu OCYLLECTBMEHUU [OCYOapCTBEHHOro
KOHTpOns (Hag3opa) 1 MyHUUUNaneHOro KOHTpons".

4. IomKHOCTHbIE NULA OpraHa rocyaapCTBEHHOrO Haa3opa B NOpsiAke, YCTAHOBMEHHOM 3aKoHOA4ATENbCTBOM
Poccuiickon ®egepauun, nMetoT npago:

1) 3ampawuvBatb W nofy4aTb Ha OCHOBaHUM MOTUBUPOBAHHBLIX MUCbMEHHBIX 3arnpocoB OT OpraHoB
rocy4apCTBEHHOW BRacTW, OpPraHOB MECTHOro camoynpaBfieHusi, OOLLeCTBEHHbIX OpraHu3aluin, U3roToBUTENEeN
(vcnonHutenen, npoAaBLOB, YMOMHOMOYEHHbIX OpraHuM3auui UMM YNOMHOMOYEHHBIX  WHAMBUAYaNbHbIX
npegnpvHumMaTenem, UMNOpTEPOB) MHOPMALIMIO U JOKYMEHTBI MO BONpOCcaM 3alluTbl NpaB notpebutenen;

2) BecnpenAaTCTBEHHO MO NPeAbsBrEHUN CNy>XeBHOro y4oCTOBEPEHMS U KOMUWM Mpukasa (pacnopsbkeHus )
pykoBOAWTENS (3aMeCcTUTENA PYKOBOAMTENS]) OpraHa rocydapCTBEHHOrO Hag3opa O Ha3HayeHWuM MNpOBEPKU
nocellatb TEPPUTOPUIO, 34aHUs, NMOMELLEHNS U COOPYXEHMUS, UCMONb3yeEMble€ U3roTOBUTENEM (MCMOMHUTENEM,
npoAaBLOM, YMNOSIHOMOYEHHOW OpraHusaumer Wnu YNorHOMOYEHHbIM WHAMBUAYaANbHbIM MpeanpuHUMaTenem,
UMMNOPTEPOM) NPY OCYLLECTBINEHNN CBOEN AEATENBHOCTU, B LENAX NPOBEAEHUS MEPONPUATUIA NO KOHTPOIHO;

3) npoBoguTb OTOOP nNpob M 06pas3uoB TOBAPOB, MpedHA3HaAYeHHbIX ONS peanusaunm n peanunayembix
notpeburtenam, Ans NpoBeAeHNst UX UCCreLOBaHNN, NCMbITAHWUIA;

4) BblgaBaTb W3roTOBUTENAM (MCMOMHUTENAM, MpodaBLaM, YMONHOMOYEHHbIM OpraHv3auusiM  unm
YMNONTHOMOYEHHbIM ~ MHOUBMAYaAmNbHLIM  MpeanpuHUMaTtensam, uMnoptepam) npegnucaHMs O  MNpeKkpaleHum
HapylleHMn npaB noTpebuTenewn, O NpekpaweHNM HapylweHuh oba3aTenbHbiXx TpeboBaHum, 00 ycTpaHeHuM
BbISIBITIEHHbIX HapylleHuln o06a3aTenbHbix TpeboBaHWA, O NpPoOBeOEHWM MEepPONpUSTUA no  obecnedyeHuto
npegoTBpaLLEeHNs Bpeaa X13HW, 300POBbI0 U MMYLLIECTBY NOTpPebUTENen, OKpyKatLLen cpeae;

5) cocTtaBnATb NpoTOKOMbl 06 aAMWHUCTPATMBHBIX MpaBOHApyLleHMaXx B obnactm 3awuTbl nNpa.
notpeburenen, paccmaTpmBaTb Aena 00 ykaszaHHbIX aAMUHUCTPATMBHbBIX NPaBOHAPYLUEHUSIX U NPUHUMATL Mepbl
no NpefoTBPALLEHUIO TAKUX HapYLUEHWUN;

6) HanpaenATb B YMNOSIHOMOYEHHbIE OpraHbl MaTepuanbl, CBSI3aHHble C HapyleHuaAMn o006a3aTenbHbIX
TpeboBaHWi, ANsl peLleHnsi BOMPOCOB O BO3DYXXAEHUN YrONOBHLIX A€ N0 NpU3HakaM NpecTynneHun;

7) obpawartbcd B Cyd C 3asBAeHUSMW B 3aWwuTy npaB notpedbutenen, 3aKkOHHbIX WHTEPEeCcoB
HeomnpeneneHHoro Kpyra notpebutenen, a Takke C 3asdBNEHMAMM O NUKBUOALMU M3roTOBUTENS (MCNONHUTENS,
npogasLa, YNOHOMOYEHHOW OpraHM3aumy, nMmnoptepa) NnMbo o npekpalleHun OeATeNbHOCTUM MHAMBUAYaNbHOro
npegnpvHumaTtenst (YNomHOMOYEHHOro WHAMBUAYANbHOIO NpeanpuHMMaTens) 3a HeogHoOKpaTHoe (aBa M Gonee
pasa B TeYeHMe OAHOro KareHgapHoro roga) wunu rpyboe (MoBnekwee cMepTb WM MaccoBble 3aboneBaHwus,
OTpaBreHns niogewn) HapyLleHe npae noTpeduTenen.

5. OpraH rocygapCTBEHHOrO Hajsopa MOXEeT ObiTb MpUBMEYEH CygoM K ydacTuio B dene nmbo Bnpase
BCTyNaTb B 4EN0 NO CBOEN MHMLMATUBE UMK MO MHULMATMBE UL, Y4acTBYHOLUX B Aene, ANa adn 3aKyYeHns no
Jeny B uenax 3awuTbl nNpaB noTpebuTtenen B nopsigke, YCTaHOBIEHHOM 3akoHOAATeNnbCTBOM Poccuinckon
depepauymm.

6. OpraH rocyagapCTBEHHOro Hag3opa BrpaBe AaBaTb Pa3bsiCHEHMS MO BOMPOCaM NPUMEHEHUS 3aKOHOB U
WHbIX HOPMAaTMBHbIX MPaBOBbIX akToB Poccunckon denepaunn, perynmpyowmx OTHOWEHNUS B obracTy 3awuThl
npae notpeburenen.

7. TocynapCTBEHHBIN HaA30p 3a COOTBETCTBMEM TOBapoB TpeboBaHMSAM 6e30MacHOCTW, YCTAHOBIEHHBLIM
TEXHUYECKMMW  pErfamMeHTaMu, OCYLLECTBMSETCA TakkKe YNOMHOMOYEHHbIMU  doeeparnbHbiMU  OpraHamu
NCMNONMHUTENBLHOW BNAacTM B COOTBETCTBMM C 3akoHodaTenbcTBOM Poccunickon Pefepauum 0 TEXHUYECKOM
perynMpoBaHumn.
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3akoH P® o1 07.02.1992 N 2300-1
(pes. ot 02.07.2013)
"O 3awuTe npaB notpebutenen"”

[JokymeHT npepoctasneH KoHcynbTaHTI0C
[ata coxpaHeHus: 25.09.2013

8. OpraH rocygapCTBEHHOro Haa3opa COBMECTHO C  YMNOSIHOMOYEHHbIMK deaepanbHbiMU  OpraHamm
NCMNONMHUTENBbHOW BMNacTu, yka3aHHbIMW B NMYHKTE 7 HACTOsILLEN CTaTbW, OCYLLECTBNSET (DOPMUPOBaAHME U BEAEHUE
OTKPbITOr0O U OOLLEAOCTYNHOrO roCyAapCTBEHHOIO MHOPMALMOHHOIO pecypca B obnacty 3awuTbl npa.
notpeburenen, kayectsa u 6GesonacHocTn ToBapos (paboT, ycnyr) B nopsiake, ycTaHOBreHHOM [1paBuTenbLCTBOM
Poccuiickon ®epepauun.

(n. 8 BBeaeH PeaepanbHbiM 3akoHOM OT 25.06.2012 N 93-03)

Ctatbsl 41. O6s13aHHOCTb M3roTOBUTENS (MCMOMHWUTENS, NpoAaBua, YNOSIHOMOYEHHOW opraHusauun unu
YNOMHOMOYEHHOIO UHAUBWAYANBHOMO NPEeANPUHMMATENS, MMNopTepa) No NpeaocTaBleHnto MHdopMaumn opraHy
rocyapCTBEHHOI0 Haa3opa

(B pea. PenepanbHoro 3akoHa ot 18.07.2011 N 242-03)

WNarotoButens (McnomHuTenb, Mpogasel, YNOMHOMOYEHHas opraHusauus WM YNoriHOMOYEHHbIN
WHOUBMAYaANbHLIN NpeanpuHMMaTenb, UMnopTep) no TpeboBaHMIO oOpraHa rocygapCTBEHHOro Haasopa, ero
OOMKHOCTHbIX NuL 06513aH NpegocTaBUTb B YCTAHOBIIEHHBIN UMW CPOK JOCTOBEPHbIE CBEAEHUS, AOKYMEHTaLmio,
0OBACHEHNST B NMUCbMEHHOW U (UNKU) YCTHOW hOpME M MHYK UHEOPMaLMo, HEOBXOAMMYKD ANS OCyLeCcTBeHus
OpraHoM TrOCydapCTBEHHOIO Haasopa W €ero  LOIDKHOCTHBIMM - fiMuaMu  MOMHOMOYMIA,  YCTaHOBIIEHHbIX
3akoHogaTtenbcTBoM Poccuinckon ®eagepaunn.

Cratba 42. YTpatuna cuny. - ®egepanbHbiii 3akoH oT 21.12.2004 N 171-93.

Cratbst 42.1. TMonHOMOYMS BbICLUMX WCMOSHUTENbHbLIX OpPraHoB rOCYAapCTBEHHOW BMacTM Cy6beKToB
Poccuickon ®egepauun B obnactu sawmTel npas notpebutenen

(BBegeHa degepanbHbiM 3akoHOM OT 21.12.2004 N 171-03)

Bbiclunii MCMONMHUTENBHBIN OpraH rocygapCTBEHHOM BNAcTU COOTBETCTBYLWeEro cybbekta Poccuinckon
depepaumn ocylecTBNSET MeponpuaTus Mo peanu3auumn, obecrnedeHwio U 3awuTe npae notpebutenein u B
npegenax cBoux NofHOMOYMI NPUHUMAET onpeaerneHHbIe Mepsbl.

CraTtba 43. OTBETCTBEHHOCTb 3a HapylleHWe npaB noTpebuTenen, yCTaHOBMEHHbLIX 3aKOHAMU UM UHLIMU
HOpMaTMBHbLIMU NPaBOBbLIMK akTamn Poccunckon degepaumm

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

3a HapylweHue npaB noTpebuTenen, yCTaHOBMEHHbLIX 3akoHaMuW W WHbIMW HOPMAaTWUBHLIMW MPaBOBLIMU
aktamm Poccuiickon ®epepauun, npogasey, (MCNOMHUTENb, U3rOTOBUTESb, YNOMHOMOYEHHAs OpraHu3auus unu
YMNONTHOMOYEHHbIA MHOVBUAYANbHLIA NpearnpuHUMaTenb, UMNOPTEP) HeceT agMUHUCTPATUMBHYHO, YrOMOBHYK UMM
rpaxaaHCKo-NpaBoBY0 OTBETCTBEHHOCTb B COOTBETCTBUM C 3aKoHoAaTenbCcTBOM Poccuiickon denepaumm.

CraTbs 44. OcyuiecTBrneHne 3alnTbl MpaB NoTpebutenel opraHamm MeCTHOIO CamoyrnpaBneHust
(B pea. PenepanbHoro 3akoHa ot 22.08.2004 N 122-03)

B uensix 3awmtbl npaB notpebutenen Ha TeppuTOPUM MyHUUMNANbHOrO Oobpas3oBaHMs OpraHbl MECTHOrO
camoynpasrneHus Brpase:

paccmaTtpuBaTh Xxanobbl noTpebutenemn, KOHCYNbTUPOBATbL UX MO BONPOCaM 3aluTbl MpaB noTpebuTenen;

obpalaTtbcs B cyabl B 3alMTy NpaB noTpebutenen (HeonpeaeneHHoro Kpyra notpedurenen).

Mpu BbIABNEHMM no xanobe noTpebutens ToBapoB (paboT, ycryr) HeHaanexallero Kayectea, a Takke
onacHbIX Ans KU3HM, 300POBbS, MMYLLLECTBA NOTPpebuTenen n okpyxatLlen cpeabl HesameanuTenbHO M3BeLaThb
06 aToM dbeneparnbHble OpraHbl MCMOMHUTENbHOW BracTh, OCYLLECTBMSIOWME KOHTPOMb 3a KayecTBOM WU
Ge3onacHoCcTbio ToBapoB (paboT, ycnyr).

Mpvem xano6 noTpebuTeneir MOXEeT OCYLECTBNATLCS 4Yepe3  MHOroyHKLMOHAamNbHbIE  LEHTPbI
npefocTaBneHnst rocy4apCTBEHHbIX U MyHULIMNAMbHbIX YCIYT.
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3akoH P® o1 07.02.1992 N 2300-1
(pes. ot 02.07.2013)
"O 3awuTe npaB notpebutenen"”

[JokymeHT npepoctasneH KoHcynbTaHTI0C
[ata coxpaHeHus: 25.09.2013

(4acTtb TpeTbs BBeaeHa denepanbHbiM 3akoHOM oT 28.07.2012 N 133-93)
CraTbs 45. NpaBa 06LecTBeHHbIX 06beauHeHUn noTpebuTenen (Mx accoumauun, Co30B)
(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

1. TpaxpaHe BnpaBe 00beAMHATLCA Ha [O0OOPOBOMBLHOM OCHOBE B OOLWECTBEHHble 06beanHeHns
notpebutenen (Ux accoumaummn, COI3bl), KOTOpble OCYLLECTBMASIOT CBOK OEATeNbHOCTb B COOTBETCTBUM C
yCcTaBaMM ykasaHHbIX 00beanHeHnI (X accoumaLumi, Co30B) U 3akoHoaaTenscTBom Poccunckon degepaunm.

2. ObuwecTBeHHble 00beauHeHUss noTpebuTtener (MX accoumaumm, COH3bl) AN OCYLIECTBINEHUS] CBOUX
yCTaBHbIX Liefnen Bnpase:

yyacTBoBaTb B paspaboTke obssatenbHbix TpebosBaHui K ToBapaM (paboTam, ycriyram), a Takke npoeKkToB
3aKOHOB U UHbIX HOPMAaTMBHbIX NMPaBoOBbIX akToB Poccuickon depepaunm, perynmpyrowmMx OTHOWeHMA B obnacTu
3aWmThbl NpaB noTpebuTtenen;

NPOBOAUTbL HEe3aBMCUMYKD 3KCNepTu3y kadectBa, 6Ges3onacHocTu ToBapoB (paboT, ycnyr), a Takke
COOTBETCTBMA NOTPEObUTENbLCKMX CBOWCTB TOBapoB (paboT, ycnyr) 3asBreHHOM npogaBuamMu (M3roTOBUTENSMMU,
NCNOMHUTENSAMM) MHAPOPMaLIMK O HUX;

OCYLLECTBMATb OOLLECTBEHHbIA KOHTPOMb 3a cobniogeHvem npaB notpebutenein u HanpaensaTb B OpraH
rocygapCTBEHHOro Hagsopa M opraHbl MEeCTHOro camoyrnpaBsrieHus MHopMauuilo o dakTax HapylueHWn npas
noTpebutenen Ans NpoBedeHUs NPOBEPKM 3TUX (PakTOB M MPUHATUS B Clyvyae WX MNOATBEPXOEHUS Mep Mo
npeceyeHUo HapyleHu npaB notpebutenen B npegenax MNOMIHOMOYWUMA YKasaHHbIX OpraHoB, yvyacTBOBaTb B
npoBedeHun aKcnepTns no dakTam HapyLleHu npas noTpebutener B cBA3n ¢ obpaleHnsamm notpedbutenen. MNpu
ocyLuecTBneHnn obLLeCTBEHHOro KOHTPONS obLecTBeHHble 06beanHeHNs noTpebutenen (Mx accoumaumm, Co3bl)
He BnpaBe TpeboBaTb OT M3roTOBUTENEW (MCNOMHWUTENEW, NPOAABLIOB, YMNOMHOMOYEHHbIX OpraHu3auun wnu
YNONMHOMOYEHHbIX  WHAMBWAYaNbHbIX  NpeanpuHUMartenen, MMMNopTepoB)  npeacTaBneHne  AOKYMEHTOB
(BbINONHEHWE AencTBU), 06a3aHHOCTL NpeAcTaBneHns (BbINMOMHEHNS) KOTOPbIX Mo TpeboBaHuo noTpebutens He
yCTaHOBMEHa 3aKOHOM;

(8 pea. PegepanbHoro 3akoHa ot 18.07.2011 N 242-03)

pacnpocTpaHATb MHdOPMauUMio O npasax notpebutenen m o0 HeobXxoAUMbIX AENCTBUSX MO 3alnTe 3TUX
npaB, O pe3ynbTaTtax CpaBHWTENbHbIX WCCNEAOBaHWA KayecTBa ToBapoB (paboT, ycnyr), a Takke WHYLo
nHdopmaumio, Kotopas OygeT crnocobcTBoBaTb peanu3auum npaB W 3aKOHHbIX WHTEPECOB noTpebutenew.
My6nukyemble o6LEeCTBEHHbIMU OObeAMHEeHUsMM noTpebutenen (Ux accoumaumsamu, COK3aMu) pesynbTaTbl
CpaBHUWTENbHBIX NCCIeA0BaHNI Ka4ecTBa TOBapoB (paboT, yCcnyr) He SABNAIOTCA peKknamo;

BHOCWTb B (hegeparnbHble opraHbl MCNOMHUTENbHOW BNAcTW, OpraHn3auuy NpeasioXeHns o NpUHATAN Mep no
MOBbILIEHNIO KavecTBa ToBapoB (paboT, ycnyr), MO NPMOCTAHOBMEHWIO NPOM3BOACTBa WM peanu3auun TOBapoB
(BbIMONHEHMA paboT, oOKasaHWs Yycryr), MO OT3biBY C BHYTPEHHEro pblHKa ToBapoB (paboT, ycnyr), He
COOTBETCTBYHOLUNX NPEeabsABMASEMbIM K HAM W YCTaHOBMEHHbIM 3akoHodaTtenscTBom Poccuiickon degepauun o
TEXHNYECKOM perynupoBaHnm obasaTenbHbIM TpeboBaHNsM;

BHOCMTb B OpraHbl MpoKypaTypbl ¥ denepanbHble OpraHbl WCMONHWUTENbHOM Bnactu martepuanbsl O
NpMBNeYeHMn K OTBETCTBEHHOCTM NuL, OCYLLECTBASIOWNX NPOM3BOACTBO M peanusauuio ToBapoB (BbIMOSHEHWE
paboT, okasaHue ycnyr), He COOTBETCTBYIOLUMX NPeAbsBMASEMbIM K HUM obs3aTenbHbiM TpeboBaHWAM, a TaKke
HapyLwlalowmx npasa notpebuTenen, yCTaHOBIEHHbIE 3aKOHaMW WU MHbBIMW HOPMAaTMBHBIMW NPaBOBbIMU aKTamu
Poccuinckon ®egepaumm;

obpaluaTbCca B opraHbl NPOKypaTypbl ¢ NpocbbamMyn NPUHECTU MPOTECTbl O MPU3HAHUU HeO4eWCTBUTENbHbLIMU
aKkToB (bedepanbHbIX OpPraHoB MWCMOSHUTENbHOW BNacTW, akTOB OPraHoOB WCMOMHWMTENbHOW BriacTM CyObekToB
Poccuiickon ®egepauum M akToB OpraHOB MECTHOIO CamoOyrnpaBreHus, NpoTMBOpEeYaluMx 3akoHamM U WHbIM
perynvpyloLmm OTHOLIEHUS B 06racTu 3awwmTbl NpaB notpebutenen HoOpMaTUBHBLIM NPaBOBLIM akTam Poccuinckom
depepauymuy;

obpawaTeCa B CyAbl C 3asdBMEeHWAMM B 3alWuUTy npaB noTpebuTenen n 3aKOHHbIX UHTEPEeCOB OTAENbHbIX
notpeburenen (rpynnbl NOTpebuTenen, HeoNpeaeneHHoro Kpyra noTpeburenen);

y4yacTBOBaTb COBMECTHO C OpraHoM TrOCydapCTBEHHOIrO Hagsopa B (OPMUPOBAHMU  OTKPbITBIX U
06LLeaoCTYNHbIX FOCYAapCTBEHHbIX WHAOPMAUMOHHBLIX pecypcoB B obnactu 3awuMTbl npaB notpebutenen,
kavecTBa un 6e3onacHocTu ToBapoB (paboT, ycnyr).

(ab3ay BBegeH PepepanbHbiM 3akoHOM OT 18.07.2011 N 242-93, B pea. PenepanbHoro 3akoHa ot 25.06.2012 N
93-93)
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3akoH P® o1 07.02.1992 N 2300-1
(pes. ot 02.07.2013)
"O 3awuTe npaB notpebutenen"”

[JokymeHT npepoctasneH KoHcynbTaHTI0C
[ata coxpaHeHus: 25.09.2013

Cratba 46. 3awwmTa npaB 1 3aKOHHbIX MHTEPECOB HEoNpeAEeNeHHOro Kpyra notpeduTenen
(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

OpraH rocygapCTBEHHOIO Hajsopa, OpraHbl MEeCTHOrO CaMOyMnpaBrieHWs, OOLEeCTBEeHHble 00beaVHEHMS
notpebutenen (Ux accoumauuu, CO3bl) BrpaBe NPeabsaBnsATb UCKM B CyAbl O MpeKpalieHnM NpOTMBOMPaBHbIX
OEWCTBUA M3roToBuTens (UCMOMHMTENsl, npoaBua, YMNOSIHOMOYEHHOW OpraHu3auMn WM  YnosTHOMOYEHHOrO
WHAMBUAOYaNbHOro NpeanpuHMMaTens, uMnopTepa) B OTHOLLEHMN HEONPeAENeHHOro Kpyra notpeburenen.

(vyacTtb nepas B pen. PepepanbHoro 3akoHa ot 18.07.2011 N 242-03)

Mpu yooBneTBOpPEHWM Takoro Mcka cyg obsi3biBaeT npaBOHApYLUMTENS OOBECTU B YCTAHOBIEHHbLIN CyOooOM
CPOK Yepes cpeacTBa MaccoBOW UHOPMAaLMK UNU MHBIM CNOCOBOM A0 cBedeHus noTpebuTenen pelweHve cyaa.

BcTynuBluee B 3aKkOHHYKO CuMny pelleHue cyaa O NpusHaHuM OeVCTBUMIA M3roToBUTENs (MCNOMHUTENS,
npogasua, YMONHOMOYEHHON OpraHM3auMmM WnM  YNOSIHOMOYEHHOro UWHAMBMAOYaNbHOro npeanpuHuMaTens,
umnopTepa) NPoTUBOMNPaBHbLIMU B OTHOLLEHUW HeonpedeneHHOro kpyra notpebutenen obssatensHO ANdA cyaa,
paccmaTpuBaloLllero uck notpebutend o 3awmte ero npas, BO3HUKWWX BCNEACTBUME  HaCTynrneHus
rpaXkAaHCKO-MPaBoOBbIX MOCNEACTBUA  OEWCTBUA  M3roToButTens (MCMonHUTens, npogasua, YNONHOMOYEHHOW
opraHu3aumm Unm yYnosIHOMOYEHHOrO MHAMBMAOYANbHOIO NPeAnpuUHMMAaTens, uMnoprepa), B 4acTu BOMPOCOB,
UMENM NN MeCTO Takme [OEeNCTBMS U COBEpLUEHbl MW OHW W3roToBUTENEM (MCMOMHWUTENEM, MpoAaBLOM,
YNOJSTHOMOYEHHOWN OpraHmn3auuert Unu yrnorHOMOYEHHbIM MHOUBMAYANbHBIM NPeanpuUHUMaTenem, MMNopTepom).

OpHOBpPEMEHHO C YAOBNETBOPEHNEM UCKA, NPEABABIEHHOIO 0OLLECTBEHHBIM 00beaMHEHEM NOTpebuTenen
(nx accoumauuen, cOK30M), OpraHamu MECTHOro CaMoyrnpaBfieHUs B MHTEpecax HeonpeaerieHHoro kpyra
notpebutenen, cyg npuHMMaeT peLleHMe O BO3MeLLeHWM o6LecTBeHHOMY obbeauHeHuto noTpebutenen (mx
accouvauum, Cok3y), opraHaMm MeCTHOro CamoynpaBfieHMs BCEX MOHECEHHbIX MO Aeny cyaebHbix m3gepxek, a
TaKkKe MHbIX BO3HMKLLIMX A0 OBpalleHns B CyA U CBA3AHHbIX C PAacCMOTPEeHMeM Aena HeobBXOoAMMbIX pacxodos, B
TOM 4YuCre pPacxOAdoB Ha NpoBedeHMe HE3aBMCMMOWN IKCMEPTU3bl B Cryvae BbiSIBNIEHUSA B pe3ynbTaTte npoBeaeHuns
TakoMn 3KCNepTusbl HapyLleHns obssaTenbHbiXx TpeboBaHMM K ToBapam (pabotam, ycnyram).

Mpe3ngeHT
Poccuinckon denepaumm
B.ENIbLUNH
Mockea, [Jom CoseToB Poccun
7 deBpansa 1992 roga
N 2300-1
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